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This document illustrates how to install UC20&UC15&EC20&EC21&EC25 drivers on Windows systems
via installation package. This installation package supports Windows XP, Windows Vista, Windows 7 and

Windows 8 systems. This document introduces the procedure on Windows 7 system as an example.

UC20&UC15& EC20&EC21&EC25 Windows_USB_Drivers_Installation_Guide
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2 Install Driver

This chapter mainly describes how to install UC20/UC15/EC20/EC21/EC25 drivers by installation
package.

Connect UC20/UC15/EC20/EC21/EC25 to PC by USB cable and press UC20/UC15/EC20/EC21/EC25’s
Power Key to start the module. If you have not installed any Quectel drivers on your system before, there
would be a prompt about new device which indicates you to update the drivers. Please ignore the prompt

and go to the next step.

The figure below shows that the system has not installed the driver.

‘A Computer Management EI
Eile Action Miew Help

&= xE -HE

_g Computer Management (Local| | 4 = Hunter-PC Actions
a4 '[['& System Tools :> /M Computer I D:EUkInager_ - T
s @ Task Scheduler » g Disk drives
> @ Event Viewer b ‘;, Display adapters Mare Actions ’
> gzl Shared Folders b ﬂﬁ Human Interface Devices
> k‘ Local Users and Groups b g IDE ATA/ATAPI controllers
] @ Performance b a2 Keyboards
= Device Manager b --E! Mice and other pointing devices
a 23 Storage :> A Monitors
=7 Disk Management 4 & Network adapters
) :;;{} Services and Applications || | i & Intel(R) 82579LM Gigabit Metwork Connection

----- vy VMware Virtual Ethernet Adapter for ViMnetl
----- ¥} VMware Virtual Ethernet Adapter for VMnet8
4|5 Other devices

..... I UMTS/HSPA Module

----- [l UMTS/HSPA Module

----- I3 UMTS/HSPA Maodule

..... 7 UMTS/HSPA Module

----- I UMTS/HSPA Maodule

475 Ports (COM & LPT)

- ¥ Processors

b -& Sound, video and game controllers
» 4 Syctem devices

- i Universal Serial Bus controllers

4 m | *

Figure 1: Driver Not Installed for UC20/UC15
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File Action View Help
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;g Computer Management (Local
4 [fl} System Tools
p @ Task Scheduler
» §&] Event Viewer
> @2 Shared Folders
» &% Local Users and Groups
> O Performance
e [7);VIE’Mianager
4 &3 Storage
=¢ Disk Management
::',, Services and Applications

4 24 amo-PC
78 Computer
‘g Disk drives
» B Display adapters
5 <4 DVD/CD-ROM drives
» &5 Human Interface Devices
g IDE ATA/ATAPI controllers
b & Keyboards
»B Mice and other pointing devices
I; Menitors
b -&¥ Network adapters
4 D Other devices
i [ PCI Serial Port
!5 Quectel LTE Module
Quectel LTE Module
Quectel LTE Module

/® Quectel LTE Module
: s Quectel LTE Module
» Y Ports (COM & LPT)
B Processors
1 -4 Sound, video and game controllers
b & Storage controllers
/M System devices
b i Universal Serial Bus controllers

Actions

Device Manager
More Actions

Figure 2: Driver Not Installed for EC20

“ NOTE |

For Windows XP system, you must ensure the UC20/UC15/EC20/EC21/EC25 module has been
connected to PC before installing the drivers.

2.1. Installation

Please get the latest installation package from disk equipped by Quectel or from Quectel technical
support. This document takes the installation of
“Quectel_USB_Drivers_for UC20&UC15&EC20 V1.1.zip” as an example, and the details are shown as

below.

Confidential / Released 7/21
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1. Check Installation Setting
Preparing to Install
Quectel USBE Drivers For UC208UCT5&EC20 Setup is preparing
the InstallShield Wizard, which will guide you through the

program setup process. Please wait

Preparing to Install

Te——————

Figure 3: Confirm Installation

2. Choose Destination Location
If you do not want to change the default location, please click “Next” directly to go on.
Choosze Destination Location P 9 \

Select folder where setup will install fles
Setup will inztall Quectel USE Drivers For UC20EJCT5EECZ0 in the following folder
|

Toinstall to this folder, click Mext. Taoinstall to a different folder, click Browse and select

another folder
Destination Folder
D:\Program Files\@uectehUC208UCT SAEC20Y
|
¢ Back Mewut » | [ Cancel ]

InztallShield
8/21

Figure 4: Choose Destination Location
Confidential / Released
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3. Prepare Driver Files Needed for Installation

Click “Next” to go on, as shown below.

Quectel USE Drivers Fo

Start Copying Files
Review zettings before copying files,

Setup haz enough information to start copying the program fileg. [ pou want bo review ar
change any settings, click Back. If you are zatizfied with the zettings, click Mest to begin

copying files.
Current Settings:

Driver Version2.3.0.0
Destination Location: D:%Program Files\Quectel\JC208UCT5%E C20%

Product: Quectel USE Dnvers For UC208UCTBEEC20

4

InstallShield

[ < Back ][ MHext ][ Cancel ]

Figure 5: Copying Files

4. Automatic Installation

It may take some time to install the drivers, please wait patiently for the process to complete.

Setup Status

Guectel USBE Drivers For UC208UCT5EEC20 iz configuring pour new software installation.

Computing space g The driver iz instaling, please wait..

InstallShield
Cancel

Figure 6: Automatic Installation

UC20&UC15& EC20&EC21&EC25 Windows_USB_Drivers_Installation_Guide
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5. Complete Installation

The drivers have been installed completely, shown as below.

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed Quectel
USB Drivers For UC208UCT5&EC20. Click Finish to exit the

wizard.

< Back Cancel

Figure 7: Complete Installation

Confidential / Released 10/21

UC20&UC15& EC20&EC21&EC25 Windows_USB_Drivers_Installation_Guide



® UMTS/HSPA/LTE Module Series
UC20&UC15&EC20&EC21&EC25 Windows USB Drivers Installation Guide

ODUECTF=

™ Build a Smarter World

Click “Finish” to complete the installation. You can check the installation result through Computer

Management.

File Action View Help

«= | E HE &

3 Event Viewer
I | Shared Folders
i+ &/ Local Users and Groups
> @ Performance
=4 Device Manager
4 E Storage
= Disk Management
4 f‘@ Services and Applications
[> % Internet Information Sel
{,‘.9) Services
&5 WMI Control
[> @ SQL Server Configuratic
[> @ SQL Server Configuratic

- & Display adapters

» ) DVD/CD-ROM drives

b % Human Interface Devices

» € IDE ATA/ATAPI controllers

b Keyboards

DF_‘! Mice and other pointing devices

4 {5 Modems

> EJ Monitors

a l? Metwork adapters

f Intel(R) 82579LM Gigabit Network Connection

.. I? Quectel Wireless Ethernet Adapter
4 |5 Other devices

|l PCI Serial Port

T Poms(COM&IPT)
175" Quectel USB AT Port (COM54)
175" Quectel USB DM Port (COM52)
175" Quectel USB NMEA Port (COM53)
..... Y2 EfEED (CoML)

[ R Processors

Dﬂl Sound, video and game controllers

|.>-»¢— Storage controllers

|.>-1]-g System devices

a- ﬂ Universal Serial Bus controllers

..... § Generic USB Hub

..... § Generic USB Hub

----- i HighSpeed USB Composite Device |

..... § USB Root Hub

----- § Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Contraller - 126
----- i Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 122D IV

m

| EJ Computer Management (Local | a lﬁ amo-PC| + | Actions
a m System Tools |_>-1]-Q Computer Device M
[> . Task Scheduler [» =y Disk drives
: More Actions

UC20&UC15& EC20&EC21&EC25 Windows_USB_Drivers_Installation_Guide

Figure 8: Check Installation Result for UC20
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e

@ Computer Manageme

File Action View Help
e
| §J Computer Management (Local Alﬂ amo-PC| | Actions
4 '[fg System Tools |_>-qu Computer Device M -
> . Task Scheduler [» =g Disk drives
1+ {2 Event Viewer b ‘A Display adapters More Actions 4
I 2| Shared Folders Dﬁ DVD/CD-ROM drives
i & Local Users and Groups b% Hurman Interface Devices
3 @ Performance b-q IDE ATA/ATAPI controllers
=4 Device Manager b-ED Keyboards
4 E Storage b B Mice and other pointing devices
=7 Disk Management 4 5] Modems
4 f'n_g Services and Applications Quectel USE Modem £3
[ % Internet Information Sel [ ,J Monitors
S.,, Services P l? MNetwork adapters
i WMIControl || e & Intel(R) 82579LM Gigabit Network Connection
[ @ SQL Server Configuratic -*--EE‘ Quectel H5-USE WWAN Adapter

> @ SQL Server Configuratic

|3 Other devices

[y PCI Serial Port

a f? Ports (COM & LPT)

175" Quectel USB AT Port (COM243)

f? Quectel USE DM Port (COM24i)

f? Quectel USB RESERVED Port (COM244)
EfSRD (CoML)

[ R Processors

|.> Q‘ Sound, video and game controllers

m

b »C— Storage controllers

;-8 System devices

4 a Universal Serial Bus controllers

§ Generic USB Hub

§ Generic USB Hub

§ HighSpeed USB Composite Device

§ Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Contraller - 1026
i Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C20 W |
§ USB Root Hub
n s

Figure 9: Check Installation Result for UC15
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Figure 10: Check Installation Result for EC20

e ANZ4!
E'J Computer Management (Local Alﬂ arno-PC | | Actions
a m System Tools |_>-{|-J Computer Device M. .
[ . Task Scheduler [y Disk drives
i 2] Event Viewer » B, Display adapters More Actions »
I | Shared Folders Dﬁ DVD/CD-ROM drives
i+ &% Local Users and Groups D% Hurnan Interface Devices
> @ Performance |.>-\__a IDE ATA/ATAPI controllers
=) Device Manager b Keyboards
4 E Storage bﬂ Mice and other pointing devices
= Disk Management A Modems
4 f‘@ Services and Applications ‘ Quectel USE Modem #2
1 Wjj Internet Information Sei b A Monitors
{,‘.9) Services A@ Metwork adapters
&5 WMI Control ¥ Intel(R) 82579LM Gigabit Network Connection
[ @ SQL Server Configuratic Quectel Wireless Ethernet Adapter #2
I @ SQL Server Configuratic 4[5 Other devices
¢ L[l PCISerial Port 3
473" Ports (COM & LPT)
1"5" Quectel USE AT Port (COM239)
Y3 Quectel USB DM Port (COM240)
YT Quectel USB NMEA Port (COM242)
LI REED (CoML)
[ R Processors
Dﬂ' Sound, video and game controllers
E-C— Storage controllers
|'>-qu System devices
a E Universal Serial Bus controllers
§ Generic USB Hub
§ Generic USB Hub
i§ HighSpeed USB Composite Device |
i Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
i Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C200 TN
) T v E USE Root Hub b

Confidential / Released 13/21




UMTS/HSPA/LTE Module Series

QUEC T £ UC20&UC15& EC20&EC21&EC25 Windows USB Drivers Installation Guide

~ Build a Smarter World

2.2. Test

After the drivers have been installed, you can test whether the drivers can work normally or not by
QNavigator. Please refer to the following figure:

) [2015-06-29 16:48:24:033_57] at
ﬁ [2015-05-29 16:48:24:942_R'] at

Home [2015-05-29 16:48:24:945_R] OK
@ Disconnect to module

aMs v  Automatic initialization
I D Module information
MMS
(, Manufacturer D Quectel
Device module: uczo
Voice Cal
Firmware version: UC20EQARO3AO05M 1024
—_
-
*
TCRUDR Registration information
| ! Metwork registration:  ___ ___

GPRS network status:

@ Preferred operater:

£
* SIM card information
L (% Text (" Hex ( SpecialChars  Fie v Send With Enter
GNS3
SIM card IMSI. at Send
| % SiMcard ICCID:
AT Command
| D18l LA
B _F--3
| =
QNavigator_UMTS/HSPA |CDM24?‘1152DD,3,1 \None,None | | DSR[] €TS[1] RI[0] DCD{1]

Figure 11: Port Testing Program
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3 Uninstall Driver

This chapter mainly provides the ways to uninstall UC20/UC15/EC20/EC21/EC25 drivers. The
uninstallation can be realized by re-operating installation package or adding/deleting program on Control
Panel. By taking as an example, this document introduces using the latter method to uninstall the
“Quectel USB Drivers for UC20&UC15&EC20".

3.1. Uninstallation

1. Choose Driver

Enter Control Panel and choose the installed driver, then click “Uninstall”, as shown below.

File Edit View Tools Help
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'@' Turn Windows features on or
it Organize « 3= - @
MName Publisher Installed On  Size Version i
[F2 MySQL Workbench 5.2 CE Oracle Corporation 2013-03-23 886 MB 5242
|£:Java 8 Update 5 Oracle Corporation 2014-05-20 130 MB  8.0.50
|£:/Java SE Development Kit 8 Update 5 Oracle Corporation 2014-05-20 240 MB 8.0.50
(O] MySQL Server 5.5 Oracle Corporation 2013-03-23 114 MB 5527
3 MySQL Connector/ODBC 5.1 Oracle Corporation 2013-03-23 110MB 5111
[ MySQL Documents 5.5 Oracle Corporation 2013-03-23 654 MB 5527
=] MySQL Installer Oracle Corporation 2013-03-23 209MB 1140
@] perforce Visual Components Perforce Software 2013-01-10 57.5MB  102.29.5040
Bus Hound Perisoft 2013-05-25 128ME 610
@ Dotfuscator Software Services - Community Edition -...  PreEmptive Solutions 2012-12-17 281 MB 5023000
@ Dotfuscator Software Services - Community Edition PreEmptive Solutions 2012-12-17 6.44 MB  5.0.23000
 Python 2.7 Python Software Foundation 2015-02-12 508MB 27150
‘@QXDM Professional Qualcomm 2014-10-23 143MB 314824
@apsT27 Qualcomm 2013-05-25 51.2MB 27395
i© qoart QUALCOMM Incorporated 2013-12-27 157GB 4812
i test quectel 2014-04-24 31.3ME  1.00.0000
| ﬁj Quectel USE Drivers For UC20&UCI5&EC20 Quectel Wireless, Co, Ltd. 2015-06-02 8E1MB 110
ﬁj Quectel USE Drivers For UG Quectel Wireless, Co, Ltd. 2015-06-02 485MB 111
ﬁj SaveSense (remove only) SaveSense 2014-03-03 1.28MB 64.00
Q) Beyond Compare lE#337 Scooter Software 2013-05-08
;.l.. . - . e . I e
‘_h-_..li Currently installed programs Total size: 13.9 GB
P'. r 254 programs installed
L
_— —
Figure 12: Choose Driver
UC20&UC15& EC20&EC21&EC25 Windows_USB_Drivers_Installation_Guide Confidential / Released 15/21
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File Edit View Tools Help
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'@' Turn Windows features on or

utt Organize * | Uninstall |Change §== - ®
MName Publisher Installed On  Size Version i
[F MySQL Workbench 5.2 CE Oracle Corporation 2013-03-23 886 MB 5242
@Java 8 Update 5 Oracle Corporation 2014-05-20 130 MB  8.0.50
@Java SE Development Kit 8 Update 5 Oracle Corporation 2014-05-20 240 MB 80,50
(0] MySQL Server 5.5 Oracle Corporation 2013-03-23 114 MB 5527
£ MySQL Connector/ODBC 5.1 Oracle Corporation 2013-03-23 110MB 5111
[2 MySQL Documents 5.5 Oracle Corporation 2013-03-23 654 MB 5527
MySQL Installer Oracle Corporation 2013-03-23 209MB 1140
@] perforce Visual Components Perforce Software 2013-01-10 57.5MB  102.29.5040
Bus Hound Perisoft 2013-05-25 128MB 610
@ Dotfuscator Software Services - Community Edition -...  PreEmptive Solutions 2012-12-17 291 MB 5023000
@ Dotfuscator Software Services - Community Edition PreEmptive Sclutions 2012-12-17 6.44 MB  5.0.23000
2 Python 2.7 Python Software Foundation 2015-02-12 508MB 27150
@QXDM Professional Qualcomm 2014-10-23 143 MB 314824
. QPsT 27 Qualcomm 2013-05-25 51.2MB 27395
ﬁ QDART QUALCOMM Incorporated 2013-12-27 157GB 4812
5 test quectel 2014-04-24 313ME  1.00.0000 =
|5 Quectel USE Drivers For UC20&UC15&EC20 Quectel Wireless, Co.,Ltd. 2015-06-02 881 MB 110 | E|I
f}l Quectel USE Drivers For UGsac Quectel Wireless, Co., Ltd. 2015-06-02 485MB 111
ﬁj SaveSense (remove only) SaveSense 2014-03-03 1.28MB  64.00
Q) Beyond Compare g 337 Scooter Software 2013-05-08 i
N — - S = = ’ l.ll' ’ o ~E— -l--.-P

Quectel Wireless, Co. Ltd. Product version: 1.1.0 Support link: http://www.Quectel.com
Help link: http://fwww.Quectel.com Size: 8.81 MB

UC20&UC15&EC20&EC21&EC25_Windows_USB_Drivers_

Figure 13: Uni

nstall Driver

Installation_Guide
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2. Check Uninstallation Setting

Freparing to Install
[Quectel USE Drivers For LII:EI:I&L_IU 5_&EI:2I:I Setup iz preparing

the [nstallShield Wizard, which will _guu:le woul thraugh the

Quectel USE Drivers For UC208UC1S&EC20 - InstallShield Wizard

program setup process. Please wait

Preparing to [netall

Cancel

Figure 14: Check Uninstallation Setting

3. Confirm Uninstallation
Click “Yes” to confirm the uninstallation

Figure 15: Confirm Uninstallation

17/21
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It may take some time to uninstall, please wait patiently for the process to complete.

4. Automatic Uninstallation
@ The driver iz uninstaling, pleaze wai...

Figure 16: Automatic Uninstallation

The drivers are uninstalling now, as shown below.

Setup Status
The Install5hield \Wizard iz removing Quectel USE Drivers For UC208UCT5LECZ0

InstallShield
Figure 17: Removing Files

UC20&UC15& EC20&EC21&EC25 Windows_USB_Drivers_Installation_Guide

Removing ODBC compornents
Cancel
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5. Complete Uninstallation
The drivers have been uninstalled completely, as shown below.

Uninstall Complete
InstallShield \Wizard has finished uninstalling Quectel USB

Drivers For UC20&UC15%EC20.

Cancel

Figure 18: Complete Uninstallation

< Back

UC20&UC15& EC20&EC21&EC25 Windows_USB_Drivers_Installation_Guide
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6. Check Uninstallation Result

After the drivers have been uninstalled, the device will switch to uninstalled status. You can check whether
the drivers have been uninstalled successfully or not through Computer Management. Please refer to the

figure below:

A Computer Management [F=R|E=R(x
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Figure 19: Check Uninstallation Result for UC20/UC15
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Figure 20: Check Uninstallation Result for EC20
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