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Please read these instructions carefully before using the product and
save for later reference.

Follow all warnings and instructions marked on the product.

Unplug this product from the wall outlet before cleaning. Clean the
product with a damp soft cloth. Do not use liquid or aerosol cleaners
as it may cause permanent damage to the screen.

Do not use this product near water.

Do not place this product on an unstable cart, stand, or table. The
product may fall, causing serious damage to the product.

This product should be operated from the type of power indicated on
the marking label. If you are not sure of the type of power available,
consult your dealer or local power company.

This product is equipped with a 3-wire grounding type plug, a plug
having a third (grounding) pin. This plug will only fit into a
grounding-type power outlet. This is a safety feature. If you are
unable to insert the plug into the outlet, contact your electrician to
replace your obsolete outlet. (For AC version only)

Do not defeat the purpose of the grounding-type plug.

Do not allow anything to rest on the power cord. Do not locate this
product where persons will walk on the cord.

Never push objects of any kind into this product through cabinet slots
as they may touch dangerous voltage points or short out parts that
could result in a risk of fire or electric shock. Never spill liquid of any
kind on the product.

Do not attempt to service this product by yourself, as opening or
removing covers may expose you to dangerous voltage points or
other risks and will void the warranty. Refer all servicing to qualified
service personnel.

Unplug this product from the wall outlet and refer servicing to
qualified service personnel under the following conditions:

When the power cord or plug is damaged or frayed.
If liquid has been spilled into the product.
If rainy or water has been exposed to the product.

If the product does not operate normally that the operating
instructions are followed. Adjust only those controls that are covered
by the operating instructions since improper adjustment of other
controls may result in damage and will often require extensive work
by a qualified technician to restore the product to normal operation.

If the product has been dropped or the cabinet has been damaged.

If the product exhibited a distinct change in the performance, that
indicates a need for service.
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Copyright Notice
Copyright © 2008 Winmate Communication Inc., ALL RIGHTS RESERVED. No

part of this document may be reproduced, copied, translated, or transmitted in any

form or by any means, electronic or mechanical, for any purpose, without the prior
written permission of the original manufacturer.
Trademark Acknowledgement

Brand and product names are trademarks or registered trademarks of their
respective owners.
Disclaimer

Winmate Communication Inc. reserves the right to make any product changes

without notice, including circuits and/or software described or contained in this
manual in order to improve design and/or performance. Winmate Communication
assumes no responsibility or liability for the use of the described product(s),
conveys no license or title under any patent, copyright, or masks work rights to
these products, and makes no representations or warranties that these products
are free from patent, copyright, or mask work right infringement, unless otherwise
specified. Applications that are described in this manual are for illustration
purposes only. Winmate Communication Inc. makes no representation or warranty
that such application will be suitable for the specified use without further testing or
modification.

Warranty

Winmate warrants that each of its products will be free from material and
workmanship defects for a period of one year from the invoice date. If the customer
discovers a defect, Winmate will, at its option, repair or replace the defective
product at no charge to the customer, provided it is returned during the warranty
period of one year, with transportation charges prepaid. The returned product must
be properly packaged in it’s original packaging to obtain warranty service.

If the serial number and the product shipping data differ by over 30 days, the
in-warranty service will be made according to the shipping date. In the serial
numbers the third and fourth two digits give the year of manufacture, and the fifth
digit means the month (e. g., with A for October, B for November and C for

December).

For example, the serial number 1W08Axxxxxxxx means October of year 2008.
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Customer Service

We provide service guide for any problem as follow steps : First, visit the website

at http://www.winmate.com.tw to find the update information about the product.

Second, contact with your distributor, sales representative, or our customer service
center for technical support if you need additional assistance. You may have the
following information ready before you call :

»  Product serial number

Peripheral attachments

Software (0OS, version, application software, etc.)

Description of complete problem

YV V V V

The exact wording of any error messages

In addition, free technical support is available from our engineers every
business day. We are always ready to give advice on application requirements or
specific information on the installation and operation of any of our products. Please

do not hesitate to call or e-mail us.

Notice

1. Do not touch the LCD panel surface with sharp or hard objects.

2. Do not use abrasive cleaners, waxes or solvents for cleaning, use only a dry or
damp, soft cloth.

3. Use only with a high quality, safety-approved, AC/DC power adapter.
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Safety Precautions

® Warning!

) Caution!

(3

Users Manual

Always completely disconnect the power cord from your
chassis whenever you work with the hardware. Do not make
connections while the power is on. Sensitive electronic
components can be damaged by sudden power surges. Only

experienced electronics personnel should open the PC chassis.

Always ground yourself to remove any static charge before
touching the CPU card. Modern electronic devices are very
sensitive to static electric charges. As a safety precaution, use a
grounding wrist strap at all times. Place all electronic
components in a static-dissipative surface or static-shielded bag

when they are not in the chassis.
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7Packaging List

This product is shipped with the items list below. Please make sure that all are in

Description

Default Packing Accessories

1 1 piece of 6 Cell Li-Ion Battery Pack

1 piece of Rugged Tablet PC Quick Start
Guide

3 1 piece DVD for System Driver Utility.

1 piece of 19V Adapter w/ Standard Power
4 Cord.
(Euro / U.S. Std type, 1.8m)

5 1 piece of Stylus

6 1 piece of Slim Handheld Bag

Optional Accessories

1 piece of Recovery DVD for Operation
1 System (Windows 7 Embedded/Windows 7
Pro Embedded).

Optional with Windows 7
Embedded pre-installed.

Optional with Windows 7

2 1 piece of Win 7 Recovery Users Guide. Embedded pre-installed.
3 1 piece of Handstrip with 4 pieces M3x5

SCrews
4 1 piece of Handle Belt can lock on the side of

the Tablet PC to carry on.

1 piece of Carry Bag, the Carry Bag is
5 convenient and easy for user to carry with
the Tablet PC.

1 piece of Carry Belt, can use with Carry Bag
6 or use stand-alone to click with the four
corners of Tablet PC to carry on.

1 pieces of Desktop Docking Stand with a
battery charger station

8 1 pieces of Car power charger adapter
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9 Other battery if necessary in order
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CHAPTER 1 GETTING STARTED

This chapter guides you to get the Rugged Tablet PC ready for operating.
1.2 Connecting the AC Power

Our tablet PC can operate either on the external AC power adapter or internal
battery power. It is suggested that you use AC power when you start up the
tablet PC first time.

Use only the AC adapter included with your tablet PC. Using other AC adapters
may damage the tablet PC.

1. Make sure that the tablet PC is turned off.
2. Place the tablet PC upside down.

4. Plug the DC cord of the AC adapter to the power connector of the tablet PC.
5. Plug the female end of the AC power cord to the AC adapter and the male end to
the power electrical outlet.

6. Turn on the Tablet PC few seconds later after power is being supplied from the
electrical outlet to the AC adapter.

7. When the AC adapter is connected, the Battery Pack is also under charging. You
can check the Battery Status LED indicator to see the currently progress. The
indicator turns to green when is fully charged.

(For information on using battery power, see “"Chapter 3 The Power Management”)

**Caution

When you disconnect the AC adapter, disconnect from the electrical outlet first
and then from the tablet PC. A reverse procedure may damage the AC adapter
or the tablet PC.

When unplugging the connector, always hold the plug head. Never pull on the
cord.
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1.2 Turning On and Off the Tablet PC
1.2.1 Turning on the Tablet PC

1. Place your tablet PC on a flat and stable surface or holding the tablet PC on your
hand.

2. Make sure that the tablet PC is either connected to AC power or the battery pack
with power.
3. Press the power button by 4 seconds to start it.

1.2.2 Turning off the Tablet PC
To turn off the tablet PC power, use the “"Shut Down” command of your
operating system.

**Caution |

If you have to turn the tablet PC on again immediately after turning it
off, wait for at least five seconds. Turning the tablet PC off and on
rapidly can damage it.
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1.3 The Optimized Use for Sunlight Readable Touchscreen.

With the imposed reflective function, the modified LCD can reflect the ambient light
passing the LCD cell and utilize the reflected light beams as its illumination. The
stronger the ambient light is, the brighter the LCD will appear. As a result, the modified
LCD is viewable under lighting conditions. The optimized angle of view is fourty-five
degree. And the optimized distance of view is 30cm.

Light Source

45

Touch Panel

Reflected Light

Although transflective LCD is mainly used in outdoo r environment and it may
increase the reflective lights under sunlight, it i s suggested that you should keep

the LCD in appropriate temperature for operation an  d storage, and avoid direct
sunlight if possible. To ensure the transflective L CD work stably, 0~50°C
(32-121°F) operation and storage temperature is sui  table.
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1.4 Taking a Look at I/0 Functions (for 10.4 inch Rugged Tablet PC)

This section we will show the Tablet PC external connection parts and their
functions.

Front side Control Functions

!

i | i |
\UUUUUUUUUUJ

e
Power On < @ el
Button 1 d
u ™ - O— Menu
=]
LED Indicator for |
: (§)_ Up & Down
Power, Battery,
HDD and Wi-Fi
Status > :z;
F3
UL/

# Components Function Description See Other
Intro.
1 Power on Push 4 seconds
Button conNntinuous to turn-on the PC.

Need 8 seconds continuous push to
force the Tablet PC turn-off
immediately.

2  LED Indicator From left to right shows the status
about Power mode, Battery mode,
Storage and Wi-Fi status mode.

3 Menu Push Menu function to show Brightness, Chapter 2.2.1
Volume,Battery status and WiFi/
Bluetooth on/off.

4 Up Push Up key to increse Brightness or Chapter 2.2.1
Volume under Menu function.

5 Down Push Down key to decrese Brightness or Chapter 2.2.1
Volume under Menu function.

6 Hotkey 6 programmable Hot-key for user to Chapter 2.2.2
define by application, default first short
push key (F1 short) will turn-on Hot TAB
AP Utility.
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LED Indicator Status Description

Power mode Battery Status Storage Wi-Fi Status

Status

LED
Indicator
Indicator Green light : Orange Light : Green light: Green light:
Status when Power Under charging when storage when Wi-Fi
Description  On. L under under
Red Blinking  gperation. operation.
No light when Light : Low
Power Off. Battery No light when  No light when
storage stop Wi-Fi stop
Check Chapter operation. operation.

3.2.3/ 2.4 for
low battery and
replacing
battery

Rear side Stylus

GPS Ant an o i
[ Fi [
; L !
[ i S
ﬂ(/ et
Stylus Carry ®
Tioa 1 N
L |75.0
"o i WiFi Ant.
0|
l“l"-l
[I] »—] | a i
>,
° L
> .%“'@ 5 ¥ &
'“[."_._F =!;1|_||v
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# Components Function Description See Other Intro.
1 Stylus Slot Easy to take out and plug in the
stylus pen.

The Tablet PC has one stylus pen in accessory. Our default stylus is only recommended for
use in our Tablet PC.

Right side Input/ Output
Front Side

Components Function Description See Other Intro.

1 RS232 Port Connect RS232 cable D-SUB 9pin to
the RS232 port.

2 Sim Card Slot

3 SD Card Slot

4 VGA Port Connect VGA cable to the VGA
output port, and the other side
connect to monitor VGA input.
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Left side Input/ Output

Front Side

© © @]
Lleo | | B g | @I
' ' 2422
LAN | Micro In |
_ Power Input
Audio Out USB x2

# Components

1 LAN Port

Function Description See Other Intro.

The product can support
10/100/1000 Mbit Giga LAN
ethernet, connect RJ-45 LAN cable
to LAN port.

2 Audio Port

Audio ouput, Microphone input

3 usB Two USB2.0 compliance ports for
user to connect any USB device.
4 Power Jack Connect 19V Adapter to the Power

jack.
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Top side Input/ Output

Front Side

—I—-I_l— 1= I - —
L L L L L) e L L L

@1 o o o o ||@

e H‘_ = 'l' . !':I
203 Ant, Cover

Button side Input/ Output

il | 1o Front Sld(—; T ™
[T 19 = T
e =117

Docking Slot

# Components Function Description See Other Intro.

1 Docking Slot The Docking slot can connect to
docking device as docking cradle,
the maximum funciotn of the
docking connector can support 1x
power input, 4 USB2.0 ports.
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1.5 Taking a Look at I/0 Functions (for 12.1 inch Rugged Tablet PC)
This section we will show the Tablet PC external connection parts and their

functions.

Front side Control Functions

N
s0000
c00O0 @ §3338
383
388!
[ | e
|

»>Menu

000000

=

Components

Function Description

» Power on Button

LED Indicator for Power, Battery,
HDD and Wi-Fi Status

» Up & Down

See Other
Intro.

1 Power On
Button

Push 4 seconds
COI‘IEII‘IUOUS to turn-on the PC.

Need 8 seconds continuous push to
force the Tablet PC turn-off
immediately.

2 LED Indicator

From left to right shows the status
about Power mode, Battery mode,
Storage and Wi-Fi status mode.

3 Menu Push Menu function to show Brightness, Chapter 2.2.1
Volume,Battery status and WiFi/
Bluetooth on/off.

4 Up Push Up key to increse Brightness or Chapter 2.2.1
Volume under Menu function.

5 Down Push Down key to decrese Brightness or Chapter 2.2.1
Volume under Menu function.

6 Hotkey 6 programmable Hot-key for user to Chapter 2.2.2

define by application, default first short
push key (F1 short) will turn-on Hot TAB
AP Utility.
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LED Indicator Status Description

Power mode Battery Status Storage Wi-Fi Status

Status

LED
Indicator
Indicator Green light : Orange Light : Green light: Green light:
Status when Power Under charging when storage when Wi-Fi
Description  On. o under under
Red Blinking  peration. operation.
No light when Light : Low
Power Off. Battery No light when  No light when
storage stop Wi-Fi stop
Check Chapter operation. operation.

3.2.3/ 2.4 for
low battery and
replacing
battery
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Rear side Stylus

GPS Ant

—= SN0 D0] 00000 '!.|‘|'y—“_%

T 1| 2| TN

T 7 |

Stylus Carry
Hole
L_175.0
o WiFi Ant.
hl
d g : r
.
@
. =
i 2l
™ Ll'_.: Q‘u‘l“

# Components

Function Description

See Other Intro.

1 Stylus Slot

Easy to take out and plug in the

stylus pen.

The Tablet PC has one stylus pen in accessory. Our default stylus is only recommended for

use in our Tablet PC.

Right side Input/ Output

Front Side
Vs, | ]
. ||
. © o‘ le <
m I
SIM Card SD Card
COM Port VGA
21 Rugged Table PCs
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# Components Function Description See Other Intro.

1 COM Port Connect RS232 cable D-SUB 9pin to
the RS232 port.

2 Sim Card Slot

3 SD Card Slot

4 VGA Port Connect VGA cable to the VGA
output port, and the other side
connect to monitor VGA input.
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Left side Input/ Output
Front Side

LJo o = & & 17
' ' | 134

A 4 A 4

LAN | Micro In |
Power Input

Audio Out USB x2

Components Function Description See Other Intro.

1 LAN Port The product can support
10/100/1000 Mbit Giga LAN
ethernet, connect RJ-45 LAN cable

to LAN port.
2 Audio Port Audio ouput, Microphone input
3 UsB Two USB2.0 compliance ports for

user to connect any USB device.

4 Power Jack Connect 19V Adapter to the Power
jack.

Button side Input/ Output

- Front Side -

TP =

\ 4

Docking Slot
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# Components Function Description See Other Intro.

1 Docking Slot The Docking slot can connect to
docking device as docking cradle,
the maximum funciotn of the
docking connector can support 1x
power input, 4 USB2.0 ports.

Our Tablet PC can support one_Multi-functional Desktop Docking Station for optional

accessory. The Desktop Docking Station have one charger for other battery packs and
expansion slots as one RS232 and four USB ports.

Docking Expansion
=4x USB2.0 for 10.47712.17

- 4x USE2.0, 1x VGA, 1x LA
for B.4™

Easy Charger

- LED Indicator for charging
status

Multi-functional Desktop
Docking Station

Through the first Chapter 1.1 to 1.4, you can understand the basic information when you own
the machine, in next Chapter you will understand more detail about how to operate the tablet

PC. Between this, you can check our product function and specification.
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1.6 Product Features and Specification
1.6.1 Product Features

Our Rugged Tablet PCs are designed with state of the art industrial use,
versatile functionality and solid products. With great mobility support and
battery management, our products can fulfill most of outdoor tablet
applications. Great thermal conduction and solid mechanical design make our

10.4" and 12.1” High Quality SVGA /XGA Resolution LED Panel

High Performance, Low Power Intel Atom N2800 1.86GHz + NM10 Chipset

1 x SO-DIMM Max. 4GB DDR3 1066 RAM

Supports Mini PCI-e SATA SSD up to 256GB

4 Wire Resistive with High Visible Transmittance touch for the best optical performance.

Optical Bonding enhances better contrast visibility (for Optional)

Rugged Alu-Mg Alloy Housing Design with Protection Rubber for MIL-810G Shock,
Vibration and Drop Std.

Built-in 802.11a/b/g/n Wireless and 2T2R Class 1 Bluetooth combo card

Built- in GPS Module

Built- in 3G Modem(for Optional)

Integrate 2M Pixels Camera. (for Optional)

5200mAh Lithium-Ion Battery Pack
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1.6.2 Product Specification
The product specification as the following table description:

System Specification

Processor Intel® Atom™ Dual Core N2800 1.86GHz (CedarView-D)
BIOS AMI System BIOS

System Chipset Intel® NM10 express chipset

System Memory 1 x SODIMM, Max 4GB DDR3-1066 RAM

LAN Controller Broadcom 10/100/1000 Mbps

Storage MSATA SSD (Default 32GB), max. up to 256GB

Audio Audio out for headset, Micro-in for microphone jack,

1.5W Speaker (Internal)

I/0 Connectors

Left I/0O Port 1x RJ-45 10/100/1000 Mps LAN ,2x USB 2.0, 1x Audio out,
Micro-in Jack, 1x Power Input Jack
Right I/O Port 1x COM, 1x VGA,1xSim Card Slot,1x SD Card Slot

Downside Docking 4x USB, and Docking Stand Power input

Conn

In Front Control

Control Button 1x Power button, Menu Key, Up Key, Down Key

Down Key to change Brightness, Volume and Battery Status
Volume

3x Programmable Hotkey / Function Keys

LED indicator Power On/ Off / Battery / HDD Access / Wi-Fi On -Off
Display Specification
Size 10.4 inch / 12.1 inch

Resolution 10.4 inch : 800x600 / 1024x768 pixels
12.1 inch : 1024x768 pixels

Touch 4 Wire Resistive with High Visible Transmittance touch for the

best optical performance.
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System Specification (continues)

Mechanical and Environment

Weight 2.2 Kg (w/o accessories)

Operating Charging : 0°C~40C

Temperature Discharging : -20°C ~60C

Operating Humidity 10% to 90% (non condensing)

IP Proof IP54

Mounting VESA mount, Vehicle mount

Shock MIL-STD-810G Method 516.6 [ By request ]
Vibration MIL-STD-810G Method 514.6

Drop MIL-STD-810G Method 516.5, 4 ft, Free to concrete
Certifications CE, FCC Class B

MIL810G for Vibration /Shock / Drop / Temp.

Power Management

Power Input 19V DC

Battery Li-Ion battery 5200mAh, 11.1V

Charging time 2.5 Hours

Adapter 100-240V, 50-60Hz, 19vDC

WLAN+ Bluetooth 802.11 a/b/g/n Wireless and 2T2R Class 1 Bluetooth combo
card

WWAN PCI Express® full size (Type F1) mini-card form factor 3G
Modem

This module offer tri-band or dual-band HSPA+ connectivity for
global deployments, as well as quad-band GSM/GPRS/EDGE.

GPS Stand-alone GPS receivers featuring the high performance

positioning engine.
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CHAPTER 2

Operating Tablet PC and
HotTab Hotkey Utility
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CHAPTER 2 OPERATING TABLET PC AND HOTTAB HOTKEY UTILITY

This Chapter will guide you how to operate the Tablet PC, including start /
stop the PC, and how to use menu function including basic hardware function
adjustment and the HotTab hotkey utility software that is very easy & helpful
for operating the computer.

2.1 Starting and Stopping the Tablet PC

Starting the Tablet PC
You always start the tablet PC using the power button (@ ), push the
Power Button continuously by 4 second to turn on the Tablet PC.

Our Tablet PC will starts up with an operating system (OS) existing on the
storage device like the hard disk or compact flash card. The computer will
automatically load the OS after you turn it on. This is normal booting process.

NOTE: The operating system is the platform for all software application
programs to run on. The Tablet computer is recommended to use the
Microsoft Windows 7 embedded operating system for default solution.

Stopping the Tablet PC
When you finish your work, you can stop the tablet PC by turning off the
power or leaving the tablet PC in Standby mode:

# Stop mode Start or

Resume
again

1 Power Off Following the shutdown process during
operating system. The standard
process can prevent unsave data loss or
damage your software programs.

2 Sleep (S3) Under normal operating system, Push
the Power Button Continously 4
seconds to show the inquiry action
window and choose Sleep option to
standby the use.

If you choose to stop in Standby mode, you can return to where you left off
the next time you start up the tablet PC. (See “"Power Management” in
Chapter 3 for more information.)

Users Manual 29 Rugged Table PCs



Rugged Computing

2.2 Quick to Know Menu and HotTab Hotkey Function

This section will introduce you about our easy-of-use front panel functionality.
Our Tablet PC front panel buttons support very easy way and useful function
to adjust Brightness, Volume and watch Battery current status. For six
programmable Hotkey function can also be defined by user to control by their
common use application.

2.2.1 How to use Menu Function

¢ @
[ | O O LY |
\ (" ERVELVELWELY ERVARVARV IV Y] j
so00s o
Power ] @ i
™y o Menu °
. f— ©
LED Indicator for Up & Down
Power, Battery, ¢
HDD and Wi-Fi
Status
F1.F2.F3 °
UL/
& f OO0 0000000 \
| g_u i @

Menu Function Adjustment

# Action Function Funtion Adjustment

Description

Vi

Push -9

“Menu” Brightness : Brightness

button

1% Time Show Current Brightness Click “Up” button to increase  Click "Down” to
brightness (Or Drag by decrease brightness(Or
Touch) Drag by Touch)

2 Push A —
“Menu”
button
2™ Time Show current Volume Click “Up” button to increase Click "Down” to

volume(Or Drag by Touch) decrease volume(Or

Drag by Touch)
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3 Push —
\\Menu" ! E 9 9
button Hattery
3 Time Show current Battery status
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Menu Function Adjustmen

Action

Function Description

Rugged Computing

Funtion Adjustment

Push
“Menu”
button

4™ Time

Push
“*Menu”
button

continuous

ly 4
seconds

Lock/Unlock all button function

Show current on/off of
Wireless\ Bluetooth \3G \
GPS\ and Camera mode.

1.

RN

WiFi on/off
Bluetooth on/off
3G on/off

. GPS on/off
. Camera On/Off

Push 4 Push 4 seconds to
seconds to Unlock back to normal
Lock all operation

button* *(no

t including

Touch)

Users Manual

Rugged Table PCs



2.2.2 How to use HotTab Hotkey Function

From the operation system installation, we will provide you Hot-tab Hotkey
software utility. After installation, you can see the shortcut on desktop of
computer.

Click the shortcut and you can see the software application at center of
desktop.|

Utilities ' & Outlook 2 Page UP

Short & Media Player & Resolution Up

F Long P MyDocument  @® Resolution Down

NEFFEEFEEREE

Shor't B Calculator = Tab

FEEEE

Lung i Camera =" Wireless Utility

EEEEERERERE
]

Performance ® Delete @ Browse

Touch Lock [ Barcode _

The HotTab Hotkey software program is the six key programmable application
software; we choose some usual applied function for default setup. For
example, User can choose his own application program very easy by setting
up the function from the setup window.

Hot-Tab Hotkey Function

Use the HotTab software utility to make it easy to program and define hot
keys by customer’s usual application.

# Action Function Description Funtion Adjustment See Other Intro.

1 Press “F1” Default: Hot TAB functions

2 Hold “F1” Default : Outlook Express 51222 Push:
Use “"Browse” and choose
the execution program file
3 Press “F2” Default: Internet Explorer
4 Hold “F2” Default : Media Player Long Push:
4sec.
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5 Press “F3” Default: My Document

Hold Default :  Use "Browse” and choose Long Push:

6 “F37E* Calculator(Standard) the execution program file 4sec.
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1. F1 Hot TAB functions will show four functions
A. he first is virtual mouse

Long

e &

F Lﬂng Virtual Mouse Screen Ro1ation

NEREEEEEREE

Shori

L

“F3long

HEEEEEEEEEE

e ———
Performance

- Onscreen Keyboard Camera

Touch Lock

B. Screen rotation

b

F Lung Virtual Mouse

FERFEREREFEE

Shoft

oM -

“F3long

Performance

| Onscreen Keyboard Camera

Touch Lock
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RecycleBin  u-center

Virtual Mouse
azzrazzansx

Shurl .

Long

sxszmEzarEy

Performance

Touch Lock

[Home |[PgUp
[End |[PgDn
Insert | [Pause
PrtScn | (Scrlk

Options Help
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2. F2 to F3 function key

You can use “Browse” and choose the execution program file.

Utilities | & Outlook

Short & Media Player

F ! Long ¥ My Document

AERFEEFEFREEE

F3short E Calculator

FEEEE

Lung i Camera

AEFEFEEFREEE

———
Performance ® Delete

2 Page UP

¥ Page Down

& Resolution Up
Resolution Down
Tab
Wireless Utility

Browse

Touch Lock [ Barcode _
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*€Hot-swap function operation manual
Hot-Swap Second Battery Operation (Optional)
A. Second Battery Specification
The second Li-lon 2600mAh back-up battery support half operating time of main
battery.

Second Battery Specification:
-Li-lon 2600mAh Battery Cell, 11.1V

B. Installed Hot-Swap Battery
I. Plug the second battery while the Main battery in low power status.

Users Manual 38 Rugged Table PCs



When the Hot-Swap battery low, PUSH F3L to change battery back to Main
battery power, and swap other Hot-swap battery. = Step1. When the main
battery pack status in lower than 20% you will see the warning red light blinking in
LED.(See detail at Chapter 1.3). You can hold “F3” button for 4sec to turn the
Windows System into S3 (sleep) mode.

Users Manual 39 Rugged Table PCs



Rugged Computing

Utilities
F Lnng

FEFFERERFEE

'Short

Lang

FERFEREREFEE

Short

' Lnng

FEFFEEEREEE

High Performance Power Saving

Touch Lock

Windows Power Management

4. System Information

When you press menu 5 time, you can see the system information.

HotTab: A200.11
Project: MOBILE O
BIOS: 012
System EC: ID8OVO11
Info m—

5. Low battery warning:
When the battery under 10%, system will show the battery low to remind you to change
the new batte%or insert adapter to charg

N = -
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2.2.3 Connecting to a Wireless Network and Bluetooth
We apply IEEE 802.11 a/b/g/n WiFi + Bluetooth 4.0 HS Standard (ClassII)
Half mini card for default function of the Tablet PC series.

1. Push Menu function and making sure the Wireless function is “On”.

Bluetooth

3G
GPS

Camera

2. By using the defult build-in module, the Windows Wireless Network Connection will

be enabled.

Mot connected 8
I:ljﬂ Connections are available

Wireless Metwork Connection 2 A
Chris Al
KIM L RE
hpsetup g}
WAP3 Al
Connect autcmatically
HTC Portable Hotspot _j-ﬂ]]
winmate-CY _ﬂﬂ]
Yincent AT

Open Metwerk and Sharing Center
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2.2.4 Using the Bluetooth Wireless Feature

Depending on your application, the Bluetooth module can give you capability
for short-range wireless communicaitons between devices without requiring
a cable connection. The transmission can go through walls, pockets and
briefcases as long as two devices are within range around 10 meters.
Following the easy step to connect to the Bluetooth communication.

1. Choose HotTab AP Menu function and making sure the Bluetooth function is “On”.

2. After installing the driver utility, the Bluetooth shortcut will shown on screen, double click
the shortcut and it will search any bluetooth device automatically. Or double click
“Search Devices” to search again.
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Choose the bluetooth device you want to connect, and left click to choose “"Connect”.
Then the device will be connected to the module.

E= N
k3 Secure Pairing Request M

Flease press ‘0K to confirm that you see the same passkey on
both devices to create a paired relationship

Passkey: 677269

Device Information
MName: Xperia ray

Address: 84:00:D2:34:28:75

[

€3 » Computer » MyBlutooth » - Search My Blustaoth 2]

Organize = Search for Devices Bluetooth MNeighborhood My Bluetooth Settings My Received Files B = [ @

r Favorites < Computers, Laptops and PDAs (1)
B Desktop
% Downloads \g WE0265
"Z] Recent Places
4 Mobile and Cordiess Phones (2)

-l Libraries
!3 Documents 0 ADBCEC:DC:36:6F i Kperia ray
J‘ﬁ Pusic

[E=| Pictures
B videos

L Computer
£L, Local Disk (C)

- New Volume (D)

‘.' Metwork

9’ 3 items
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4. When under connecting, you can choose “Send” to send a data to the pair device.

connection.

“r Favorites
B Desktop
3 Downloads

"Zl Recent Places

E Libraries = Signal Levek Medium
@ Documents
o Music Files i
=) Pictures i Sendrie =
E Videos I \With this service you can send a file to your device with just a few simple steps, Please Send...
|ar Elra press the Send button to start.
b FI=
18 Computer
&L, Local Disk (C) Audio & Video .

Listen to Music
\With this service you can listen to music by connecting your stereo headset to your

computer. Please press the Connect button to start.
Play Music

‘ou can play music from this device using your computer's audio playback devices.

Please consult your device user's manual for how to initiate audio playback.

- Mew Volume (D:)

G'! Metwork

Bluetooth Audio ‘
Connected to Xperia ray Stereo Audio Device Disconnect

i 0 items
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2.2.5 Using the 3G Feature

*Please insert SIM card before power on.

We apply a built-in Mini PCIle 3G module for Tablet PC to perform the 3G
function. Depending on your application, the 3G module can datacard and
host PC software combination deliver multiband HSPA/UMTS , EDGE/GPRS ,
WCDMA/GSM connectivity in a single hardware configuration.

1. Choose HotTab AP Menu function and making sure the 3G Module is “On".

Wi-Fi
Bluetooth

GPS
Camera

2. After installing the driver utility, the shortcut of 3G application program will shown on
screen, then to executive “AirCard Watcher” connection management application.

TW Mobile

SIERRA

WIRELESS™

Note: No additional driver installation is required for 3G module.
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2.2.6 Using the GPS Feature
We apply a on board GPS module for default function of the Tablet PC series.

1. Choose HotTab AP Menu function and making sure the GPS Module is “"On”.

Wi-Fi
Bluetooth
3G

Camera

2. Click the u-center icon to start the GPS function settings.

{C:\Pragram Files\u-blox\u-centercontents)
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3. Setting the Receiver Port to COM9

Fi 7&1.1 View Player Receiver Tools Window Help
DEE-(25 0 20 ® §09 00 D0 -6 -6-0- DN E0EEEaNEn
wfem [N E |2 [0 ew [ [ 18§ & | IRERRIEEERERIEEE

Disconnect

comt
. coms

@ COMII0  [u-blo  Nofileopen NMEA 000022 UTC  [C

4. Setting the Receiver Baudrate to 9600

e
File Edit View Player Receiver] Tools Window Help
Port

Baudrate 3 BnnmzzzEmammanmn ‘
P

Location API
Sensar AP

UDP Client...
TP Client..

Recent Connections
Autobauding

Debug Messages
Antaris Mode

Action

Select 9600 Baud _ . == COM3 9600 u-blox6  Nofile open NMEA e [¢
— e — 1
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GPS Module will start Cold Start. When the positioning is complete, the Fix Mode will

appear as DR

E u-center 7|

File Edit View Player Receiver Tools Window Help

DG - | @B ENDO-cE-E-- GEEEEGEONGE
w-nm-'—"\i:;iiz H(l|®|brp |k ————

S Y S A e o o A
e P e e e e e e e

6. You can choose coldstart, warmstart or Hotstart from Receiver Action

o center?

File Edit View Player Receiver Tools Window Help

jo@z-je: =  llegeE0@Do-G-5-m- 00 A0AEEESE
T L — L T T - IR

I | v Autobauding
u-blox 5 Mods

B

Wiarmstart
Hokstart
Assisthiow Online

Save Config
Load Config
Revert Config

[AriLaris M0 Fills e [NMEA [o0:03:45 [01:59:45 [ © 'W; %600

S UB Culdsbarl Sonmiar il |'I" COM3 600K
m .:@rMH Q@ _
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2.2.7 Using the Camera Feature (Optional)
We apply a internal 2M Pixels Camera module for default function of the
Tablet PC series.

1. Choose HotTab AP Menu function and making sure the Camera Module is *On”.

Wi-Fi
Bluetooth

3G
GPS

2. Press F1 button to into the functional hot key setting. You can choose any functional key
as a shortcut to open the camera function. For example,you can set “F2 Short” as the
camera function.

Utilities | & Outlook 4 Page UP

I -Lﬂﬂg /= InternetExplorer g Page Down

HEEFEEFEEEEEN

& Media Player & Resolution Up

Long g™ MyDocument @ Resolution Down

NEFFEEFEEREE

F3short E Calculator = Tab

"F3long =" Wireless Utility

AEFEFEEREREE

Performance @ Delete @ Browse

Touch Lock Barcode _
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3. Setting the image pre-view resolution .

i n ! OFF

4. When you set the pre-view resolution to 640*480,the final picture resolution is also
640*480..

Setting Page : _, _' - _i'ii.- |

Picture Save iEi Ywfebcam J

Video Save Folder IE: \webcam

V' Ghow Praview Flicture Resolufion

Cloge preview after | 1 s

1600 1200

| 11 meanz algvays shio previen |
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5. Click the m icon to take a picture.
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CHAPTER 3

Tablet PC Power
Management
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CHAPTER 3 TABLET PC POWER MANAGEMENT

3.1 About AC Adapter
Our Tablet PC support one set of AC adapter and power code by country area.
Please confirm with your dealer for appropriate power code if necessary.

1. When you disconnect the AC adapter, disconnect from the electrical
outlet first and then from the tablet PC. A reverse procedure may
damage the AC adapter or tablet PC.

2. Always hold the plug head when you unplug the connector, Never pull on
the cord.

3. The AC adapter is designed for use with your tablet PC only. Connecting
the AC adapter to another device can damage the adapter.

The adapter operates on any voltage in the range of 100~240 V AC. The AC
adapter serves as a converter from AC (Alternating Current) to DC (Direct
Current) power because the tablet PC runs on DC power input, but an
electrical outlet usually provides AC power. It also charges the battery pack
when connected to AC power.
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3.2 Charging and Checking Charging Status

3.2.1 Charging the Battery Pack
The battery pack is the internal power source for the tablet PC. It is

rechargeable using the AC adapter. The operating time of a fully charged
battery pack depends on how you are using the tablet PC. When your
applications often access peripherals, you will experience a shorter operating
time.

1. Charging will not start if the battery’s temperature is below 0 °C (32 °F).
It is also recommended not to charge the battery when temperature is
above 45 °C (113 °F)

2. To prevent damage, the charging process may stop and the Battery
Charge Indicator flashes red when the environmental temperature gets
above 55 °C (131°F)

3. The battery level may automatically lessen due to the self-discharge
process (0.21 % per day), even when the battery pack is fully charged
(100 %). This happens no matter if the battery pack is installed in the
tablet PC.
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3.2.2 Charging Approaches
There are two ways recommended to charge the battery pack.

1. By connecting the AC adapter to the tablet PC and an electrical outlet. The
Battery Charge Indicator on the tablet PC glowed orange to indicate that
charging is in progress. You are advised to keep the tablet PC power off
while the battery is being charged. When the battery is fully charged, the
Battery Charge Indicator glows green.

2. By using Multi-functional Docking Station charger, connect power code to
the electrical outlet and power connector to the Docking Station. Put
battery pack on rear side of charger slot. When the battery is fully charged,
the Battery Charge Indicator glows green.

——

It takes approximately 3 hours to fully charge the Li-Ion battery pack at a
room temperature of 25 °C (may need a longer charging time at lower
temperatures).

1. After the tablet PC has been fully recharged, do not immediately
disconnect and reconnect the AC adapter to charge it again. The
above-mentioned may damage the battery.

2. During charging, do not disconnect the AC adapter before the battery
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has been fully charged; otherwise you will get a prematurely charged

battery.
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3.2.3 Checking the Battery Level
Any battery level indication is an estimated result. The actual operating time

can be different from the estimated time, depending on how you are using
the tablet PC.

In Windows operating system, you can check the approximate battery level
using the battery meter function. To read the battery level in Windows, click
the icon on the taskbar. (Click the icon if the tablet PC is using AC power.)

Or just push the HotTab Menu Utility Function three times to show the

:::::

Users Manual

battery status. (Check Chapter 2.2.1)

\J

e >
e
It=I" 99 %'.&_, |

Battery

\§ menu_battery,JPG - .. EF1% (a2 o | 0:30AM
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3.2.4 Battery Low Signals and Actions
Battery Low occurs when the battery has approximately 10 % (Windows

default setting) of its charge remaining. The tablet PC’s Battery Charge
Indicator (ﬁ ) blinks red to alert you take actions.

1. You can set up the Battey Low threshold and signals under Windows.
Immediately save your data upon Battery Low. The remaining operating
time depends on how you are using the tablet PC. If you are using the
audio subsystem, PC card, hard or USB flash disk, the battery might run
out of charge very quickly.

2. Always respond to Battery Low by placing your tablet PC on the Standby
or Hibernation mode, turning off the tablet PC, or connecting the AC
adapter.

1. If you do not take any action, the tablet PC will automatically hibernate
and turn off.

2. If you are using a PC card, do not access the card during battery low
periods. The access may takes longer time than battery to run out of
charge, thus making your access to the card fail.

3. If you fail to save your data when the battery completely runs out of
charge, then you will lose your data.
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3.3 Replacing the Battery Pack

1. There is danger of explosion if the battery is incorrectly replaced. The
Battery only can replace with the tablet PC manufacturer’'s optional
battery packs. Discard used batteries according to the dealer’s
instructions.

2. Do not attempt to disassemble the battery pack.

If you often rely on battery power for a long period of time while traveling,

you may consider to purchase of an additional battery pack from your dealer

and keep it with you in a fully charged state as a backup.

To replace the battery pack, follow these steps:

1. Make sure that the tablet PC is not turned on or connected to AC power.
Place the tablet PC upside down.

2. Remove the four screws securing the battery compartment cover and

remove it.

SN

3. Pull back from the rear cover horizontally to lift the battery pack off the
tablet PC.

4. Fit another battery pack into place and secure with four screws.
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The following are some Power-Saving Tips suggestions to maximize the
battery’s operating time.

Do not disable Power Management.

Decrease the LCD brightness to the lowest comfortable level.

Shorten the length of time before Windows turn off the display.

USB devices use power just by being connected. If you use a USB mouse,
you can save power by disconnecting the mouse and using the optional
touchscreen pen.

If you use a USB flash drive, unplug it when you are not using it.
Deactivate the Wireless LAN function if you are not using it (see Chapter
2).

Deactivate the Bluetooth wireless feature if you are not using it (see
Chapter 2)

Turn off the tablet PC when you are not using it.
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CHAPTER 4
Expanding Your Tablet PC
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CHAPTER 4 EXPANDING YOUR TABLET PC

4.1 How and When to Use BIOS Setup

For enter to the Tablet PC BIOS setup, you need connect to external
usb keyboarb, press "Del” key when the prompt appears on the
screen during start up. The prompt screen shows only few seconds so
need press Del key quickly.

**NOTICE

Updated BIOS version may be published after the manual is
released. Check with the latest version of BIOS on website.

You may need to run BIOS setup utility when the below status.
1. Error message on sreen indicate to check BIOS setup.

2. Restoring the factory default settings.

3. Modifing the specific hardware specification

4. Want to opttimize the specification.

To control the keyboard to select BIOS utility setup, you need

Keyboard Icon | Function Description

Selects a menu title
-

Selects an item or option

11

Enter Go to the sub-menu when available
Opens or closes the option window when an item is
selected
Esc To leave sub-menu and return to main menu.
**NOTICE

You can press the F1, F9, F10, -/+, and Esc keys by connecting a USB
keyboard to your tablet PC. Make sure that the item “Legacy USB Support”
under the Main menu is set at Enabled (default).
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4.2 BIOS Functions

4.2.1 Main Menu
The main menu contains the information of the Tablet system

including BIOS version, processor, system memory, time, and date.

Aptin Setup Utility - Copyrigh American Megat

b Intel RC

4.2.2 Advanced Menu
The advanced menu contains the configuration information of CPU.

fAptio Setup Utility - Cop ght (C) 2011 America

Launch PHE OpROM [Dizabiled]
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4.2.3 Boot Menu
The Boot menu sets the sequence of the devices to be searched for
the operating system.

The bootable devices will be automatically detected during POST and
shown here, allowing you to set the sequence that the BIOS uses to
look for a boot device from which to load the operating system. A brief

description of button usage is listed next:
BIDS SETUP UTILITY

» Boot Device Priority

BIDS SETUP UTILITY

1st Boot Device [USB:Kingston DataTll

Chck the Hard Disk Device in Hard Disk Drives.
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4.2.4 Exit Menu
The Exit menu displays ways of exiting BIOS Setup utility. After

finishing with your settings, you must save and exit so that the
changes can take effect.

Save Canges and Exit saves the changes you have made and exits
BIOS Setup utility.

Discarding Changes and Exit exits BIOS Setup utility without
saving the changes you have made.
Discard Changes restores the previous values for all the items.

Load Optimal Default loads the factory default values for all the

items.
BIOS SETUP UTILITY

Save Changes and Exit
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CHAPTER 5
Driver Installation
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CHAPTER 5 DRIVER INSTALLATION

Through Chapter 5 to go further for Rugged Tablet PC driver
installation guide, you can easily install all related drivers if with out
operation system by yourself. The default system will include
operation system and you do need to install any of drivers at
first time use.

5.1 Installation of Chipset Driver Installation

Step.1

Crganize = = Open Includein library « Share with = New folder
b e Name : Dste modificd Type Size
B Desktop 3G File folder
& Downloads Audio File folder
£ Recent Places Bluetooth 8/2 6:26 PM File folder
‘ I Chipset 8/23/20126:26 PM File folder |
2 Libraries 0 6ps 1126:25PM  File folder
3 Documents Graphic File folder
& Music Hot TAB File folder
(=] Pictures LAN File folder
B videos Touch PM  File folder
USB to COM FM File folder
1™ Computer Wrieless PM  File folder
& System (C:) |_ ID80 Tablet PC User Guide V1.0.pdf 211:16 AM  PDF File 9,966 KB
|| ID83 Rugged Tablet PC User Manual ver... 24/20129:54 AM  DOC File 13,865 KB
e'ﬂ MNetwork
Chipset  Date modified: 8/23/20126:26 PM
File folder

Insert the Driver Utility DVD. Open the file document “Chipset”.
[+ Computer b Sytem () + DB3Diwver s [ &y o D20

==
x

Click on “infinst_ auto” to install driver.

| Recent Places

= Libraries
3 Decuments
&' Music
|| Pictures

¥ videos

- Computer
& System (C:)

i\ﬁ Network

. |

E\i-"‘,l Application

infinst_autol Date modified: 8/10/2011 2:01 PM

Size: 280 MB

Date created: 8/23/2012 6:26 PM

Organize = [# Open New folder > [ @
& Favortes Name Date modified Type Size
B Desktop | ¥ infinst_autol B/10/2011 2:01 PM  Application 2,875K8 |
8 Downloads
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YWrlcome to the Sctup Program

Thiz satup program vl instzlithe Intel® Chipsat Cevice Softaware anka this compuzar. It i
stvangly recommended that you ek al Wandows? pragrams befiore continuing,

Intel® Chipset Device Software

License Agresment

ou must accept &l of the terms of the license agreemant in order o continue the sewp
program, Do you acosp the bems?

THTEL SCFTWARE LICEMSE AGREEMENT (OEM [ IHY | 154 Distrbution & Single Ussr)

(W

IMPORTANT - READ SEFORE COPYING, IKSTALLING O |LISING,

Do ok wse o Inad Shis softwere and sny assocated makerials foollsctveely, the *Sofmare)
urtl you have carefuly read the Falowing terms and condlions, By bading ar ugirg the
Sofoaare, you agree bo the berms of this Agreemant, IF you do mob wish o <0 agres, do not
ircskall oF wse the Softwars.

Please Alsa Mate:

* 1IF wou ang an Cevignal Equipment Manufactuser (OEM), Independant Hardwiare Yendor

(IHWY, ar Independent Software Yerdor {[5Y), this complets LICENSE &GREEMENT appies;

chack [ ves | owme |

Lkt i 1
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Step.4

Rugged Computing

Click on “"Next" to install driver.
intel® Chipset Device Software

Intel® Chipset Device Software

Readmea Fils Information

Reefier ko the Rzadmes fie balaw to wiew the ystem requirements and installztion informaton.
Press the Fage Down kay to e the rest of the file,

EEEETE AT A AT AT TR TR T T TR R LR AT EEECETTFETRTREE R T e AT A TS ETEETETT A
*  Product: Intel|R) Chipset Device Softwore
* HReleases: Production Version

* Vergion: £.3.1.1009

*  Tacget Chipaetf: X386 & 3IZ00/3210 Chipaec
n pace: July 26 2007

"

AAAAAAANAN YN RN T TR R PP AR AAAAAAAANY Y NIRRT TR Y AR AAAAAANANAANN TR

Intel® Chipsel Dewvice Software

Intel® Chipset Device Software
Setup Progre

Fleass wat whie the Folloeing sebup operations are performed;

Copying Fie; C5Wer.dl
Creating Ky HELMSOF TWAREV N el Infirst|Langu3age=ENU o2

Instaling Cvivar: IntalA) 82852052885 GMIGMEF MG to Frocassor [0 Controllar - 3530
Werson: 51,0, 10006

Triskaling Deiver - IntelR) B2ESZEEESS GM)EME/SM)EMN Lo Processes [/D Controller - 3534
watsion: 5.1.0. 1006

Instaling Crivar: IntelA) B2B52082055 GMIGIMEPMGMRY to Proocssor ([0 Contrallar - 35858
Wersion: 5.1.0. 1006
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Intel® Chipset Device Software
Setup Is Complete ;

Fau rust restart this computer for the changes bo Lake sffect, wodd vou lke Bo rectart the
COMpites noiss?

& Yem, Tomark ba restack this comauber nav
T Mz, 1wl restart chis comaidker later,

ClckFinish, than removs any nstalabon meda from the drives.
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5.2 Graphic Driver Installation
The system is equipped with Intel NM10 Chipset. The Intel Graphic
Drivers should be installed first, and it will enable “Video Controller
(VGA compatible). Follow the instructions below to complete the
installation. You will quickly complete the installation.

Step.1

Organize ~

W Favorites
P Desktop
% Downloads

| Recent Places

7 Libraries
EI Documents
& Music
[&5] Pictures

B videos

1% Computer
& System (C:)

@i Network

| File folder

7 Open

Rugged Computing

Insert the Driver Utility DVD. Open the file document “Graphic ".

0
Include in library « Share with = New folder 5= = [ @\
Name : Dste modified Type Size
3G 8/23/20126:26 PM  File folder
Audio 12627 PM  File folder
!\ Bluetooth /23/20126:26 PM  File folder
\4 Chipset 126:26 PM  File folder
GPS 3/20126:26 PM  File folder
‘ Graphic File folder
. Hot TAB File folder
1 LAN File folder
. Touch File folder
USB to COM File folder
1\ Wrigless /2012 6:26 PM File folder
|| ID80 Tahlet PC User Guide V1.0.pdf 201211:16 AM  PDF File 9,966 KB
|| ID83 Rugged Tablet PC User Manual ver..  5/24/20129:54 AM  DOCFile 13,865 KB
Graphic Date modified: 8/23/2012 6:26 PM

Step.2 Click on "“Setup.exe” to execute the setup.

T D )

+ Compuie » Sy ) 10830+ G+ - [ [ s s 5]

Organize «

W Favorites

B Desktop
' Downloads

Open

| Recent Places

A Libraries
E] Documents
& Music
[ Pictures

¥ Videos

1 Computer
& System (C:)

G" Network

Setup Da
Application

)

New folder =« O @
MName : Date modified Type Size
\. Graphics 26:26 PM File folder
L ibxHDMI 26:26 PM  File folder
.. Intel Control Center 8/23/2012 6:26 PM File folder
L Llang 8/23/2012 6:26 PM File folder
| autorun 12/30/2008 3:31 PM  Setup Information 1KB
%] DIFAPLAI 11/2/2006 7:21 AM  Application extens... 312 KB
|| Installation_Readme 1/4/20121215PM  Text Document 58 KB
Z] mup 1/4/2012 8:16 PM XML Document TKB
|| readme 1/4/20121215PM  Text Document 5KB
| 44, Setup 12/30/2011 3:20 AM  Application 930 KB
|| Setup.if2 6/22/20101:21PM  [F2File 19KB
|| Setup2.if2 11/10/2003 1S PM  IF2 File 3KE
te modified: 12/30/2011 3:20 AM Date created: 8/23/2012 6:26 PM
Size: 929 KB
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Step.3 Click on “"Next “to install Driver.

-
Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Drivel

Welcome to the Setup Program

This setup program will install the following components:
- Intel® Graphics Media Accelerator Driver

Itis strongly recommended that you exit all programs before continuing. Click Next to continue.

[¥]Automatically run WinSAT and enable the Windows Aero desktop theme {if supported).:

Step.4

< Back

s ] [omen

-
Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Drivel

License Agreement

You must accept all of the terms of the license agreement in order to continue the setup
program. Do you accept the terms?

INTEL SOFTWARE LICENSE AGREEMENMT {CEM f IHV [ ISV Distribution & Single User)
IMPORTANT - READ BEFORE COPYING; INSTALLING OR. USING. I
Do not use or load software from this site or any assocated materials (collectively, the
“Software”) until you hawve carefully read the following terms and conditions. By loading or
using the Software, you agree to the terms of this Agreement. If vou do not wish to so

agree, do not install or use the Software.

Flease Also Mote:

. If you are an Original Equipment Manufacturer (OEM), Independent Hardware
endor (IHV) or Independent Software Vendor (ISV), this complete LICENSE AGREEMENT
applies;

If vou are an End-User, then only Exhibit &, the INTEL SCOFTWARE LICENSE

AGREEMENMT, applies,
=

<o |
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Intel® Graphics Media Accelerator

Setup Pm-gress

Flease wait while the following setup operations are performed:

Copying File: c:\Program Files\Intel\Intel{R) Graphics Media Accelerator Driveruninstall\th-TH' .«
Copying File: c:\Program Files\Intel\Intel(R) Graphics Media Accelerator Driveruninstall\tr-TRY
Copying File: ci'\Program Files\Intel\Intel{R} Graphics Media Accelerator Driveruninstallitr-TRY,
Copying File: c:\Program Files\Intel\Intel{R) Graphics Media Accelerator Driver uninstall\zh-CH
Copying File: c:\Program Files\Intel\Intel{R) Graphics Media Accelerator Driveruninstall\zh-CH
Copying File: c:\Program Files\Intel\Intel{R) Graphics Media Accelerator Driver uninstall\zh-TW
Copying File: c:\Program Files\Intel\Intel{R) Graphics Media Accelerator Driver uninstall\zh-TwW
Copying File: C:\Windows\system32\difxapi.dil

Deleting Registry Key: HELMSOFTWARE WMicrosoftWindows \CurrentVersion \Uninstal \HDMI
Deleting Registry Key: HELM\SOFTWAREN\INt=l\IGDI |§|

Click Mext to continue,
‘| m ¢

Setup Is Complete

You must restart this computer for the changes to take effect. Would you like to restart the
computer now?

7 Yes, I want to restart this computer now,

Click Finish, then remove any installation media from the drives.

Intel® Inst
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5.3 Audio Driver Installation

The system is equipped with the Realtek ALC886 HD Audio Codec
designed for PC multimedia systems, including host/soft audio and
AMR/CNR-based designs.

Step.1 Insert the Driver Utility DVD . Open the file document “"Audio” and click on

“Vista_Win7_R260.exe” to execute the setup.

‘ + Computer b System (C) » ID83 Driver » b4 Search IDB3 Daver

Organize ~ 7 Open Include in library « Share with = New folder =+ [ @\
+r Favorites Name : Date modified Type Size
P Desktop W36 8/23/2012 6:26 PM File folder
& Downloads | | Audia 8/23/20126:27 PM  File folder
G Recent Places |, Bluetooth 8/23/2012626PM  File folder
\4 Chipset 126:26 PM  File folder
7l Libraries GPS 12 6:26 PM File folder
3 Decuments I Graphic 5 126:26 PM  File folder
o Music . Hot TAB 8/23/20126:26 PM  File folder
[&5] Pictures 1 LAN 8/23/2012626 PM  File folder
B videos 1 Touch &/ 126:27 PM File folder
L USBto COM B/ 12626 PM  File folder
1% Computer 1 Wrieless B/ 12 6:26 PM File folder
&L, system (C) || ID80 Tahlet PC User Guide V1.0.pdf 8/3/201211:16 AM  PDF File 9,966 KB
|_| ID83 Rugged Tablet PC User Manual ver...  5/24/20122:54 AM DOCFile 13,865 KB
@i Network
Audio  Date modified: 8/23/2012 6:27 PM
File folder

[ Compute + Sten €1+ 5301+ o o0 B
Organize ~ Open New folder 5= = [ @\
P
o Favorites Name Date modified Type Size
P Desktop \ Vista Win7_R260 571072011 2:21 PM Application 86,021 KB |

% Downloads

| Recent Places

7 Libraries
3 Documents
& Music
[&5] Pictures

B videos

1% Computer
£ System (C:)

@i Network

Vista_Win7_R260 Date modified: 5/10/2011 2:21 PM
Size: 84.0 MB

Date created: 8/23/2012 6:27 PM

Application

Users Manual 75 Rugged Table PCs



Rugged Computing

Step.2 Click on "Next" to install driver.

== |
1[4 ]

r
[ Realtek HD Audio - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Ee 0O @
Please wait while the InstallShield Wizard extracts the files needed to install Realtek d Type Size
HD Audio on your computer. This may take & few moments.
1M Application 86,021 k8|

Reading contents of package...

< Back Mgt > Cancel

“’- Network

Vista_Win7_R260 Date modified: 5/10/2011 2:21 PM Date created: 8/23/2012 6:27 PM
(el - Application Size: 84.0 MB
A

"'-_"*l Welcome to the InstallShield Wizard
' TheInstallShield Wizard will install Reaftek High Definition Audio Dver

on your computer,

Do you want to continue the installation of new drver ?
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Step.3 Click on “Yes, to continue the installation and then click on” Yes, I want to
restart my computer now” to finish installation.

Realtek High Definition Audio

I.e.l Driver installation is a two-step process:
@

1.} Uninztall current Realtek audio driver.
(a.)Click Mext to remove the original Realtek HD Audio Driver in your
system .. (b.JReboot the system,

2.) Install Realtek audic driver on the system.
(a.)After reboot, setup program will install audic driver automatically..

(b.JReboot the system.

Do you want to continue the installatien of new driver ?

Uninstall Co

InztallShield WWizard has finished uninztaling Realkek High Definition
Audio Driver.

Realtek audio driver haz been uninstalled. [F pou want ba re-inztall the
Realtel: audio driver, please restart the computer. Bealtel: setup

[ Yes, | want to restart my computer now.

i@ Mo, | will restart my computer |ater
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5.4 LAN Driver Installation

Follow the steps below to complete the installation of the LAN drivers.
You will quickly complete the installation.

Step.1
update driver

| File Action View Help

==

=
LA

B HE & E %S

In the Device Manager menu, select LAN device, and right click select

“l; Computer Management (Local
| 2 ﬁ’f System Tools
b ® Task Scheduler
b [@ Event Viewer
2| Shared Folders
&l Local Users and Groups
» () Performance
4 Device Manager
4 3 Storage
=% Disk Management
I+ Ty Services and Applications

4 25 Winmate-PC

b @ Batteries

g8 Computer

by Disk drives

» B Display adapters

&ﬁ Human Interface Devices

i+ - IDE ATA/ATAPI controllers

[» 22 Keyboards

b ﬂ Mice and other pointing devices

B Monitors
4P Network adapters
i 802.11n Wireless LAN Card
" Broadcom Netlink (TM) Gigabit Ethernet
}‘- Broadcom NetlLink (TM] Gigabit Ethernet 22
.. Portable Devices
& T Ports (COM & LPT)
B n Processors
-%| Sound, video and game controllers

[ (M System devices
i Universal Serial Bus controllers

More Actions

- ®

U ; Update Driver Soft%re - B_madccrm Netlink (TM] Gigabit Ethernet

settings.

How do you want to search for driver software?

| % Search automatically for updated driver software

\ Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

Locate and install driver software manually.

Cancel
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Step.2 Insert the Driver Utility DVD. Open the file document “LAN".

’ = =

@ [l Update Driver soﬂiareT g_r_gggrcom MetLink (TM) Gigabit Ethernet il

Browse for driver software on your computer

Search for driver software in this location:

( CAIDES Driver\LAN - Browse...
n
[l [@] Include subfolders
| |
>

This list will show installed driver software compatible with the device, and all driver ‘
software in the same category as the device.

Cancel

Step.3 Select the correct file in the document and click on open to execute the

setup.
f = -
& il (o
@ ; Update Driver Softia fE l?_r_;;q:‘ircom MNetLink (TM) Gigabit Ethernet l——
[ |
.
- -_ . m
|l Update Driver Sofhiaré-— Erp.;_n_icom MetLink (TM) Gigabit Ethernet W

The best driver software for your device is already installed
Windows has determined the driver software for your device is up to date.

L'-. Broadcom MetLink (TM) Gigabit Ethernet
-
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5.5 HotTab Utility Driver Installations
With our HotTab software application utility, user can very easy to
control and program their usual hotkey for help their job.

Step.1 Insert the Driver Utility DVD. Open the file document “Hot TAB”. Press the

Setup.exe to execute the installation program.

i >ompu‘ter b System (C) » IDB3 Driver » Search ID83 Driver
Organize v 72 Open Include in library = Share with + New folder =~ [ @
“¢ Favorites Name : Date modified Type Size
M Desktop 136 8/23/20126:26 PM  File folder
& Downloads 1 Audic 8/23/20126:27PM  File folder
=] Recent Places 1 Bluetooth 8/23/20126:26 PM  File folder
1 Chipset 8/23/20126:26 PM  File folder
7 Libraries . GPS 8/23/20126:26 PM  File folder
@ Documents 1 Graphic 8/23/20126:26 PM  File folder
J’ Music ) Hot TAB 8/23/20126:26 PM  File folder
[&=] Pictures . LAN 8/23/20126:26 PM  File folder
B videos 1 Touch 8/23/20126:27PM  File folder
1 USBte COM 8/23/20126:26 PM  File folder
1% Computer ) Wrieless 8/23/20126:26 PM  File folder
B, system (C) | 1DB0 Tablet PC User Guide V1.0.pdf 8/3/201211:16 AM  PDF File 9,966 KB
|| ID&3 Rugged Tablet PC User Manual ver..  5/24/20128:54 AM DOCFile 13,865 KB
?! Network
I

Step.2 Click on “Setup.exe” to start to the installation.

?-% .. b Computer + System (C) » 1083 Driver » HotTAB »

v g Y Searcn ot T 0

i

Users Manual
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Organize * Open  Newfolder v [ @
' Eartes Name ’ Date modified Type Size
B Desitop ++ Win IO Driver B/A0126:20PM  File folder
§ Downloads @ dotnethid 170140 Application 27054 kB
£ Recent Places ﬂ dothletFd0_Full 86 64 1047010551 M Application 18268 (B
4 Hottab(fg TR 1153 AM - Confiquration sett., KB
1 Libraries | MOBLE fE&A30011 B/A/2012245PM  1LFie 0kB
@ Documents 0 setup T30/20121:52PM  Application 0KB
J‘i Music ﬂ Setup TAN2TEM  Windows Installer..  B380KB
i Pictures
E Videos

Rugged Table PCs



Step.3 Click “"Close” to finish the installation.

i HotTab

Installation Complete

HotTab has been successfully installed.

Click “Clese” to exit.

Flease use Windows Update to check for any critical updates
te the .NET Frameworl.
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5.6 HotTab Driver Installation

Following the step by step to finish the driver installation

1.

installation program.

<« NANOPRO (D) » D83 Driver » HotTAB » WinlO Driver »

| ¢ Y Search Win [0 Driver

Rugged Computing

Orgonize v [B] Open  Prnt  Newfolder

i1 Favorites [ Name
1B Desktop 255

4 Downloads 15 deveon

5l Recent Places. | Driver Installation Guide.pdf

Date modified

12/5/2012 343 AM

Type

File folder
Application
POF File

[ nsta

Windaws Batch Fite

i Libraries
[ Documents
D Date modifi
usic
=] Pictures
B videos
8 Computer
&, system (€)

e NANO PRO (D9

€ Network

77 install Date modified: 11/1/2012 205 PM
~wty | Windows Batch File Size: 51 bytes

Securiy Catalog
Setup Information

Date created: 1/2/20139:54 PM

2. Press any key to complete the driver installation.

Watcher
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5.7 Wireless LAN Driver Installation

Following the step by step to finish the driver installation

Step.1 Insert the Driver Utility DVD. Open the file document “"Wireless”. Execute
“Autorun” to start the installation program.

=i )

@ij- || » Computer » NANOPRO (D:) » IDE3 Driver » WiFiBluctooth » WiFi » | %2 | £
Ordna = @ Oppna My mapp §= » [l @
Namn - Senast gndrad Typ Storlek
W Vista 2/5/201310:48 AM  Filmapp
% Win? Filmapp
4 Xp Filmapp
B utorun 3/2/2012 238 AM  Program 112 kB
% | Autorun 3/2/2012 3:32 AM Installationsinfor.., 1kB
|_] Intel PROSet WiFi w151 PV - THWFWO08... 3/26/201212:15 AN PDF-fil 457 kB
% intel_software_license Rich Text-dokume... 74 kB
|| license-notices for wifi driver.doc 3/2/2012 3:33 AM DOC-fil 26 kB
|| verfile.tic 3/2/2017 3:41 AM TIC-fil 1B
Autorun  Date modified: 3/2/2012 3:38 AM Date created: 8/24/2012 10:24 AM
Application Size: 111 KB
i —

Step.2 Follow the step by step and click “"Next” to start the driver installation.

ID&3 Driver » WiFi+Bluetooth » WiFi »

pen Dlew folder
X [
Intel® PROSet/Wireless Software

Organize =

‘Welcome to the Intel® PROSet/Wireless folder

Tools Installation Wizard

e folder

folder

plication
The wizard will check and download the required up Information
prerequisites for this installation.

F File
jch Text Documne...
OC File
§E File

WARNING: This program is protected by copyright and
international treaties.

| Next> I Cancel |
T — | i

Autorun  Date modified: 3/2/2012 3:38 AM Date created: 8/24/2012 10:24 AM
Application Size: 111 KB

3:28 PM
7172013

B W
S [ T S
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Step.3 Check the box then choose “"Next”.

End-User License Agreement

Please read the following license agreement carefully

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.

The terms of the License Agreement delivered with the software
and any associated materials {collectively, the "Software”) you
download controls your use of the software.

If no License Agreement is delivered with the Software, the terms
and conditions of the Intel Software License Agreement contained
herein controls your use of the Software.

INTEL SOFTWARE LICENSE AGREEMENT

[¥]1 accept the terms in the License Agreement

Choose Setup Type .
Choose the setup type that best suits your needs (I“te..

Typical

Installs the most common program features. Recommended for most users.

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.
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Step.5 Press “Install” to start the driver installation.

Ready to install Intel® PROSet/Wireless WiFi Software

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Step.6 Press “Finish” to complete the driver installation.

Completed the Intel® PROSet/Wireless
WiFi Software Setup Wizard

Click the Finish button to exit the Setup Wizard.
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5.8 Bluetooth Driver Installations
Following the step by step to finish the driver installation

Step.1 Insert the Driver Utility DVD. Open the file document “Bluetooth”. Press
“Autorun” to execute the installation program.

Ko..J5| > Computer » NANOPRO (D:) » IDB3Driver b WiFi+Bluctooth b Bluetooth b =
Organize « Open Mew folder
* [E MName Date modified
L VistaWin7 8/24/201210:23 AM  File folder
L Xp 8/24/2012 10:20 AM  File folder
\Elﬁ Autorun 2/21/2012 7:54 PM Application

& Autorun 2/2172012 7:50 PM Setup Information

|| Intel PROSet BT w21 PV.pdf 4/11/2012 1:41 PM POF File

|| verfiletic 2/21/20129:37 PM TIC Fite

- il

Autorun  Date modified: 2/21/2012 7:54 PM Date created: 8/24/2012 10:20 AM
Application Size: 122 KB

340PM |

e 103

Welcome to the Intel(R) PROSet/Wireless
Software for Bluetooth(R) Technology
Setup Wizard

The Setup Wizard will install Intel{R) PROSet\Wireless
Software for Bluetooth{R) Technology on your computer.
Click Mext to continue or Cancel to exit the Setup Wizard.

View Release Motes.

View User Guide
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Completed the Intel(R) PROSet/Wireless
Software for Bluetooth(R) Technology
Setup Wizard

Click the Finish button to exit the Setup Wizard.
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5.9 3G Module Driver Installations

Following the step by step to finish the driver installation
Step.1 Insert the Driver Utility DVD. Open the file document “3G”. Press
“Watcher_Generic” to execute the installation program.

e T
| | » Computer » System (C) » 3G - Search 3G o

Organize « 8 Install - MNew folder = - [0 @

Mame > Date modified Size

W Favorites Tpe
B Desktop |ﬁl Watcher_Generic 04/07/2013 15:23 Windows Installer ... 28,351 KBl
& Downloads

"% Recent Places

Al Libraries
@ Documents

J’ Music

| Pictures

BE Videos

1% Computer

e" Metwork
|
‘Watcher_Generic Date modified: 04/07/201315:23 Date created: 01/01/2009 00:13
M Windows Installer Package Size: 276 MB
Pl Vour device ic ready to iice X X

Step.2 Follow the step by step and click "Next” to start the driver installation.

r = o 1
14! Sierra Wireless AirCard Watcher [

Welcome to the InstallShield Wizard for Sierra
Wireless AirCard Watcher Build 2428

The Installshield{R) Wizard will install Sierra Wireless
AirCard Watcher on your computer. To continue, dick
Mext.

WARNIMG; This program is protected by copyright law and
international treaties,

i Mext = 1 [ Cancel ]
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| o

| Sierra Wireless AirCard W

License Agreement

Please read the following license agreement carefully.

End-User License Agreement
ATTENTION: Please carefully read this Agreement.

By selecting “Agree" or “l accept the terms in the license agreement” andior
installing, activating and/or using this Software, ¥YOU indicate that YOU have read,
understood and accepted the provisions of this Agreement, and that YOU have the
authority to enter into this Agreement on your own behalf or on behalf of the

entity that you represent.

@ I accept the terms in the license agreement:
71 1 do not accept the terms in the license agreement

Install Sierra Wireless AirCard Watcher to:

=3 C:'Program Files\Sierra Wireless Inc\3G Watcher), Change...

InstallShield

[ <Back |[  mNext> || ocancel |

Mo 5IM inserted

SIERRA SIERRA

WIRELESS WIRELESS
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5.10 GPS Module Driver Installations

Following the step by step to finish the driver installation
Step.1 Insert the Driver Utility DVD. Open the file document “"GPS”. Press
“ublox_A4_U5_USB_drv3264_install_UI" to execute the installation program.

BRE WEE® HRO FREFW ITRO HAU® ar

Q+t=- © ¥ LOns [ -

4 D) | D uneiThostsf ve-blosc GRS Wisiveriwin KP ~| B =

BEREARKLLE

wublox A4 U5 USE dry5064 nsda }
o 1°bloxS USE driver
) #EEERES L A
=

ver in.

=
B B RS
&) LEFHHSEEER R
* RiESEERR

iy driver

i) Fmor
o REE

@ FEmEE
Sp e

WA =

ublox_A4_U5_USB_drv3264_i

Application
{E2k A8A: 2010F 6 H7E, TF
04:19

Frlv: 684 KB

Step.2 Select the “"English” and click the “ok” to next step
= P

‘ ERE BRD BORRW TAD HED
Q@t=8- 0 F Pus [avk [

AR | D donailboizt - blose (S riverkin EP

. wbloz_A4_ TS USE dre3264 _insts
ubiux,&&,UiUS’EJ!xvﬂEme and w-blox5 USE driver in.

nt
w-blox G, Tttp thiww.u-bloscom

ERRAEET
&) HREERENES

(5 EEEEER

O EsEEE

@ IEEERRAIEE
() HETRELEEER
W MEEEIEE

S85ER

HiwE

ﬁ‘j driver

O B
o R
i vl

& FRLREE

FHEH R e Please select 3language.

ublox_A4_US5_USB_drv3264_i
Application English v

English

Sl 634 KB e
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Step.3 Press “Next’ to install the driver.

HORTW IROD HEH ”
maw -

Q=0 3 Pus |

v Bu=

p 3 nh]m( M |_U5_USE_drv3264_insta. .
EREEHRLIE A b I tD ot Lrblesis USE dnfer
j s -] 'nlnx AG htrp i bl com
% A7k

A HhEEEmE RS
fad FRIEEEHT

Welcome to the Antaris4 and
u-blox5 USB driver Setup Wizard

SWAR This wizard will uide you through the installation of Antaris+
and u-bloS USE driver.

Itis recommended that you close all other applications
before starting Setup, This wil make it possible to update
relevant system Files without having to reboot your
computer,

win XP
EREET :
3B 20011 R, EF

Click Kext to continue.

Step.4 Press “I Agree” to install the drive

BRE EEE RO BRI

v Bu=

= o B . st 4405 USE drv3264_imsta..
BREEHKIE Sopn ms blonds SR drver in

a e ub].uxAG httv e oblos com
£ LR R

@ S EE RIS

) HAEERHE

b I License Agreement
ox Flease review the license terms before installing Antaris+ and

w-bloxs USB driver,

B

FHEHR 4 Press Page Down to see the rest of the agreement

win P -BLCR LUSE DRIVERS SOFTWARE LICENSE AGREEMENT ~l
it This Software Li A it ("5LA" is a legal It bet: (eithe Tl

. is Software Licerse Agrasmen is alegal agreement bebween you (gither an
g%ﬂm WUFI4E, L individual or 2 single entity} and u-blo For the urblox software that accomparnies this

514, whichincludes computer software and may include assaciated media, printed

materials, "aniine" ar electrani and rvi
("Saftware"). An amendment o addendum to this LA may atcnmpar\y the. Snftwave
VOU AGREE TO BE BOLIND BY THE TERMS OF THIS 5LA BY INSTALLING, COPYING, OR
(OTHERWISE LISING THE SOFTWARE. 1IF YOU DO NOT AGREE, DO NOT INSTALL, COPY,
(OR LISE THE SOFTWARE. YELI MAY CONTINUE TO LISE L-BLOX PRODUCTS WITH THE
BRCFTWARE] Ed3. BY COMMINICATING VL UART, DDC OR $F] INTERFACES. v

IF you accept the terms of the agreement; click [ Agree to continue, You must accept the
agresmert: to install Ankaris# and usbloxs LIS driver.

[ sk ][ 1agee | [ coneel
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Step.5 Click “Finish” to complete the installation.
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Completing the Antaris4 and u-blox5S
USB driver Setup Wizard

SmAEs

Antaris4 and u-bloxS USB driver has been installed on your
computer.

Click Finish to close this wizard,

win XP
BEE
g%&m 20LUELFLR, bF

u-bloce Website

gk o
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5.11 Touch Driver Installation

TouchKit is the Touch software, which contains drivers of the touch
panel controllers for the specified communication connectors, RS232,
PS/2 and USB, and the other two utilities.

The two utilities are as follows:

B Touch Tray support
This is utility for emulating the right and left button of mouse
through controlling touch panel. Users can toggle between
right or left mouse buttons by this utility.

m Configuration support
The calibration and draw test of touch panel are done by this
utility. Besides, users can add or remove for new RS-232 or
PS/2 touch panel devices.

Follow these steps to install TouchKit.
Step.1 Insert the Driver Utility DVD. Open the file document “TouchKit” to
execute the setup.

& Driver

EE®

WRE REE WA HBOsEw ITRO HED o

QL= - T JOme oawm G-
AL |2 D fnailbox L0 Tablet User Manual CDW2B0 User Manual CD V1 0\Dsiver v| B e
&
BRAABIT Al ’J a_Chipset 'J b_Ghaphic
) " /J ¢_Audin /J a_LAN
J _Witlsss_TSB /J f_Bluetaoth
/J g Hot TAE LJ e Tonchicd
HibtiE B
Iy V280 User Manual CDY1.0
5y Favi
= HAT
o BETER
«J R RS

Step.2 Click on “Setup.exe” to execute the setup.

Weloame to TouchKil Betup

Thiz program will install TowchEil on your compuler. His
strongly recommended that you exit oll Windows
programe before running this Setup program.

Cancel
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SteE.3 Choose Install PS/2 interface driver and select "Next” to EO on.

Setup Type
Chopse the setwp type that beat sults wvour needs. i'r-Erl

Exira PSi2 interface driver lor TouchEil controller.
Please check the check box for FE{Z ouch conroller.

i [Install PS[ interface driver

4 Back Mexd > i Cancel |

Step.4 Choose “"No” for 4 point calibration and click "Next” to continue

installation.
Setujp El
Selup Type
_ ]
Choose the setup type that best suits your necds. =

Do 4 point calibration

[ Ewverny aystem boot up
I Mext system boot op

« Wan

< Back Mot > Cancel |

SteE.S Choose “"Next” to io on the installation.

Cheaose Destination Location
Select tolder where Setup will instatl flles.

Setup will install TouwchEit in the following Polder,

To in=tall to thia folder, click Mest. To install to a ditfferent folder, cllck Browse and
select another folder.

Destination Foalder

CAProgram FilesiTouchiil i

Cancel |
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Step.6 After few seconds of installation, click on “Finish” and choose restart
computer to final the installation.

Ectap Complote

Sctup has finizshed installing TouchEit on wour computcr,

T MWa, | will restart oy commpries Baber,

The TouchKit driver has been installed. To ensare proper
aperalion the computer needs to be restaried,

| Fimi=h I

Note: Configuration Utility
After finishing the installation, please follow the steps to test the
configuration utility.

Step.1 Click the “TouchKit” shortcut function in the desktop.
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eGalaxTouch : COM1

Edge Compensation | Hardware | Bbout
Genedl | SeWng | Tesk | Dl

Installed Tauchscreen Controllers

RS232
COM1

SppIng

0K | el | e |

Step.3 Correct 4 point locations on screen with the Panel. Screen display as

follows

Edge Compensation ] Hardware
General Setling Tools

Do 4 points slignment to mateh display:

Clea linearization parsmeter and da 4 points
al t

Do 3 points line arization for better toucksereen
linearity

Doy drsw test to verify th touch accuracy.
Dram Test

ok | Ceneet | soin
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t

Step.4 If 4 point’s calibration tests are fine, push “yes” to finish the test.

General | Seting | Tols Display
EdgeCompensation | Hardwane About

Touch Sereen Utiity
Coppricht (C) 2000-2010

sotoxroucn  gBalax sMPIA Technoloy Inc
Version 5.8.0.7422

We provide a full 1ange of coniroles for
both analng resistive and capaciive touch panels.

The resiztive controller communicates with the PC system directly
through R5232, PS/2 or LISE port

The desiar iz optimized for an accurate, sensitive and quick touch
performance as well as an ease of use interface.

The diver sisppats a set of sperating systens.
i.0. Windows 7

0K I Cancel

B
BurndnTest

7Y start
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CHAPTER 6
Caring Your Tablet PC
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CHAPTER 6 CARING YOUR TABLET PC

There are few tips for location, cleaning guideline, and for take care of
battery pack and touch-screen. Please follow these tips for
safeguarding the integrity of your tablet PC data as well as the tablet
PC itself.

6.1 General Protection Tips for Tablet PC
Please check the general protection tips for Tablet PC location and

normal operating.

® Please do not put heavy objects on top of the tablet PC as this may
damage the display.

® Do not use paper towels to clean the display but use the included
soft cloth. Avoid touching it with your fingers, pen, or pencil.

® Allowing the backlight to automatically turn off as a result of
power management is recommended rather than using a screen
saver or other software that prevents the power management
form working.

® 10°C (50°F)and 35 °C (95 °F) is our recommended temperature
for operating the tablet pc- actual operating temperature
depending on product specifications.

® Avoid placing the tablet PC in a high humidity, highly change
temperatures, mechanical vibration, direct sunlight, or heavy
dust environment.

® Keeping the tablet PC at least 15 cm (5 inches) away from
electrical appliances that can generate a strong magnetic field
such as a TV, refrigerator, motor, or a large audio speaker.

® Avoid moving the tablet PC from a cold to a warm place in sudden
time. A temperature difference of more than 10 °C (18 °F) may
cause condensation inside the unit, which may damage the
storage media.

® Please do not place the tablet PC on an unsteady surface.

6.2 Cleaning the Tablet PC
® Make sure the tablet pc is turned off.

® Never spray or pour any liquid directly onto the screen or case.

® Wipe the screen with a clean, soft, lint-free cloth. This removes
dust and other particles.

® The display area is highly prone to scratching. Do not use ketene
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type material (ex. Acetone), Ethyl alcohol, toluene, ethyl acid or
Methyl chloride to clear the panel. It might permanently damage
the panel.

® If still not clean, apply a small amount of hon-ammonia,
non-alcohol based glass cleaner onto a clean, soft, lint-free cloth,
and wipe the screen
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6.3 Battery Protection Tips

It is recommended temperature range for charging the battery

pack between 5C ~ 45 .

To avoid harm to the battery, recharge the battery pack when it is

nearly discharged. When recharging, make sure that the battery

pack is fully charged.

The battery pack is a consumable product and the following

conditions will shorten its life:

€ Frequently charging the battery pack

€ When using, charging, or storing the battery in high temperature
condition

To avoid hastening the deterioration of the battery pack thereby

prolonging its useful life, minimize the number of times you

charge it so as not to frequently increase its internal temperature.

A higher environment temperature will cause the battery pack’s

temperature to rise. Avoid charging the battery pack inside a

closed vehicle and in hot weather condition. Also, charging will not

start if the battery pack is not within the allowed temperature

range.

It is recommended that you do not charge the battery pack more

than once a day.

Charging the battery pack with the system’s power off is

recommended.

To maintain the battery pack’s operating efficiency, store it in a

cool dark place removed from the tablet PC and with 30 % ~ 40 %

charge remaining.

Avoid installing or removing the battery pack when the tablet PCis

in Standby mode.

Charging time will be prolonged when the tablet PC is turned on.
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6.4 Touch screen Protection Tips

Avoid using excessive force to the display, when use the finger or
the included touch screen stylus pen on the display, the
recommended force can not over 200gf.

Besides the included stylus, using a sharp or metallic object may
cause scratches and damage the display, thereby causing errors.
Wipe the touch screen with a clean, soft, lint-free cloth.

Using the touch screen during low temperature (less than 5 C)
may cause a slower response time, this is normal. A normal
response time may be restored upon returning to room
temperature.

When there is noticeable discrepancy in the operation of the touch
screen function (wrong location on intended operation or
improper display resolution), refer to the Windows operating
system for instructions on recalibrating the touch screen display.
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6.5 Trouble shooting from A to L

A. Battery Problem

Condition Check Point
The battery does not charge |¢  Make sure that the AC adapter is properly
(Battery Charge indicator
does not light orange. connected.
® Make sure that the battery is not too hot or cold.
Allow time for the battery pack to return to room
temperature.
® Make sure that the battery pack is installed
correctly.
® Make sure that the battery terminals are clean.
B. Bluetooth Transmission Problem
Condition Check Point
I cannot connect to another |® Make sure that both devices have activated

device with Bluetooth

Bluetooth feature.

wireless technology. ® Make sure that the distance between the two
devices are not over 10 meters or that there are
no walls or other obstructions between the
devices.
® Make sure that the other device is not in
“Hidden” mode.
® Make sure that both devices are compatible.
C. Display Problem
Condition Check Point
Nothing appears on the ® During operation, the screen may automatically
screen.
turn off as a result of power management. Press
any key to see if the screen comes back.
® The brightness level might be too low. Increase
brightness by pressing the button.
D. Date/Time Problems
Condition Check Point

The date/time is incorrect.

Correct the date and time via the operating system or
BIOS Setup program.

After you have performed everything as described
above and still have the incorrect date and time every
time you turn on the tablet PC, the RTC (Real-Time
Clock) battery is at the end of its life. Call an

authorized dealer to replace the RTC battery.
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E. Hardware Driver Problem

Condition Check Point

The tablet PC does not ® The device may not be correctly configured in
recognize a newly installed

device. the BIOS Setup program. Run the BIOS Setup

program to identify the new type.

® Make sure if any device driver needs to be
installed. (Refer to the documentation that came
with the device.)

® Make sure if the device needs any jumper or
switch settings. (Refer to the documentation
that came with the device.)

® Check the cables or power cords for correct
connections.

® For an external device that has its own power
switch, make sure that the power is turned on.

F. Hard Drive Problem

Condition Check Point

The hard disk drive error ® The hard disk drive has defects. Ask your dealer
message appears on the for help.

screen.

The hard drive operations  |g  The data files stored on the hard disk drive may

seem slow. be fragmented. Use a tool such as Window’s Disk
Defragmenter to defragment the files.
The hard drive indicator ® The data files stored on the hard disk drive may

glows without blinking.
be fragmented. Use a tool such as Window'’s Disk

Defragmenter to defragment the files.
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Condition

Check Point

I cannot access the network.

Make sure that the LAN cable is properly
connected to the RJ-45 connector and the
network hub.

Make sure that the network configuration is
appropriate.

Make sure that the user name or password is
correct.

H. Power Management Problems

Condition

Check Point

The tablet PC does not enter
Standby or Hibernation mode

automatically.

If you have a connection to another computer,
the tablet PC does not enter Standby or

Hibernation mode if the connection is actively in

use.
® Make sure that the Standby or Hibernation
time-out is enabled.
The tablet PC does not enter |®  If the tablet PC is performing an operation, it

Standby or Hibernation mode

normally waits for the operation to finish.

immediately.
The tablet PC does not ® The tablet PC automatically enters Standby or
resume from Standby or Hibernation mode when the battery pack is
Hibernation mode. empty.
® Do any one of the following:
- Connect the AC adapter to the tablet PC.
- Replace the empty battery pack with a fully
charged one.
I. Startup Problems
Condition Check Point
When you turn on the tablet |® If you are using an external AC power, make
PC, it does not respond and sure that the AC adapter is correctly and
the Power indicator does not securely connected. If so, make sure that the
light green. electrical outlet works properly.
® If you are using the battery power, make sure
that the battery is not discharged.
® Wait awhile.
When you turn on the tablet (® Restart your tablet PC.

PC, it stops after POST.
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Condition

Check Point

No sound is produced.

Make sure that the volume control is not set too

low. Increase volume by pressing the button.

® Make sure that the tablet PC is not in Standby
mode.

® If using an external speaker, make sure that the
speaker is properly connected.

Distorted sound is produced. |®  Make sure that the volume control is not set too
high or too low. In most cases, a high setting can
cause the audio electronics to distort the sound.

The external audio device ® Make sure that your tablet PC is equipped with

does not work. the driver needed.

® Click the speaker symbol on the taskbar and
check the Windows volume control.
® Check the volume control of your tablet PC.
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K. Wireless LAN Problem
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Condition Check Point

I cannot use the wireless LAN |®  Make sure that the wireless LAN feature is turned

feature. on.

Transmission quality is poor. |®  Your tablet PC may be in an out-of-range situation.
Move your tablet PC closer to the Access Point or
another wireless LAN device it is associated with.

® Check if there is high interference around the
environment and solve the problem as described
next.

Radio interference exists. ® Move your tablet PC away from the device causing
the radio interference such as microwave oven and
large metal objects.

) Plug your tablet PC into an outlet on a different
branch circuit from that used by the affecting
device.

® Consult your dealer or an experienced radio
technician for help.

I cannot connect to another |®  Make sure that the wireless LAN feature is turned

wireless LAN device. on.

® Make sure that the SSID setting is the same for
every wireless LAN device in the network.

®  Your tablet PC is not recognizing changes. Restart
the tablet PC.

® Make sure that the IP address or subnet mask

setting is correct.

I cannot communicate with the
computer in the network when
Infrastructure mode is
configured.

Make sure that the Access Point your tablet PC is
associated with is powered on and all the LEDs are
working properly.

If the operating radio channel is in poor quality,
change the Access Point and all the wireless
station(s) within the BSSID to another radio
channel.

Your tablet PC may be in an out-of-range situation.
Move your tablet PC closer to the Access Point it is
associated with.

Make sure that your tablet PC is configured with the
same security option (encryption) to the Access
Point.

Use the Web Manager/Telnet of the Access Point to
check whether it is connected to the network.
Reconfigure and reset the Access Point.

Users Manual

107 Rugged Table PCs




-
r;f Ir
S %

Rugged Computing

I cannot access the network.

Make sure that the network configuration is
appropriate.
Make sure that the user name or password is

correct.
You have moved out of range of the network.

Turn off power management.

Users Manual

108 Rugged Table PCs




